Dear Sir or Madam,

 

Earlier this year Inclusion Scotland responded to the Department for Transport's consultation on a revision of Train and Station Services for Disabled People: A Code of Practice.

Following an extensive period reviewing the new Code in the light of consultation responses received, we are now pleased to announce the publication of Accessible Train and Station Design for Disabled Passengers: A Code of Practice.  You can view, download and print a copy of the new document by visiting: http://www.dft.gov.uk/access/cop .

 

We believe that the new Code:

· Provides greater clarity for train and station operators through a simple structure enabling them to see at a glance the standards which they must follow and the guidance which we recommend they use; 

· Provides clarity for disabled passengers, enabling them to understand the standards that operators are expected to meet, and giving them greater confidence in their use of the railway network; and 

· Provides consistency of standards across the whole of Great Britain through its mirroring of the Technical Specification on Interoperability: Persons with Reduced Mobility (PRM TSI).

 If you have any questions regarding the consultation or the new Code of Practice please email railwaysforall@dft.gsi.gov.uk .

 

Yours faithfully,

 

Robert Johnson

