Inclusion Scotland Written Evidence:
Disabled Persons Parking Places (Scotland) Bill

1
Background Information:

1.1
Inclusion Scotland (IS) is a consortium of organisations of disabled people and disabled individuals currently funded by the Equalities Unit of the Scottish Government.  We aim to draw attention to the physical, social, economic, cultural and attitudinal barriers that affect disabled people’s everyday lives.

2.1 Inclusion Scotland maintains contact with its membership and other disabled people through our Contact 100 group of volunteers (disabled people with expertise or experience in various areas such as accessible transport, buildings, information etc. who are contactable by e-mail and assist Inclusion Scotland in framing responses to consultations, new legislation etc.), e-news bulletins (weekly), newsletters (monthly) and regular meetings, roadshows etc.. 

Manifesto for Inclusion extract – “Inclusion Scotland believes that disabled people and others with reduced mobility are entitled to the same level of access to the built environment as that provided to non-disabled people”.
2
Consultation with disabled people on this issue

2.1
Inclusion Scotland has consulted widely on the issue of Disabled Persons’ Parking Places over the last 2-3 years via specially convened workshops at our Annual General Meeting and “Roadshow” events throughout Scotland.  We have also sought the views of disabled people via a recent electronic consultation (via our Contact 100 volunteers) and an online poll. The matter was also discussed when our membership drew up our “Manifesto for Inclusion” prior to the 2007 Scottish Parliament elections.
2.2
There is overwhelming support from disabled people and their organisations for the changes proposed in Jackie Baillie’s original consultation paper and the current Bill before the Local Government and Transport Committee. 

2.3
Over 90% of disabled people participating in our online poll supported penalties being imposed on non-Blue Badge holders who parked in “advisory” bays. Virtually no-one participating at workshops, roadshow events and our AGM opposed a change in the law.  Instead there was a huge amount of vociferous support from disabled people for penalties being imposed with most favouring harsher fines than the suggested level of £30.
Contact 100  member: “I think a fine should be imposed for the abuse of disabled parking bays and it should be more than £100, to reflect the distress and disruption caused to disabled people”.
2.4
Disabled people do not view being unable to access their own homes or local shops as a minor inconvenience but as a major barrier to participation in everyday life. They are frustrated with the current situation where non-disabled people flout advisory bays without fear of penalty and find it unacceptable that nothing can be done. 
2.5
Disabled people have made it very clear to us that they want and need effective action to be taken at a national level to provide them with an even playing field where disabled people can be sure that they can access their homes and retail outlets regardless of where they live.

Contact 100 member – “Clearly many other disabled  people are also being badly affected by the present situation. It is essential that the Scottish Parliament demonstrates its commitment to the rights of disabled people and changes the law to give us the full legal protection we deserve”. 
 
Contact 100 member – “My question is why are they not doing this UK wide”.
3
Current situation

3.1
There are over 1 million disabled people in Scotland of which 224,000 are Blue Badge holders; there are 96,000 wheelchair users.  
3.2
The Blue Badge scheme does not apply to town centre retail parking nor advisory disabled parking bays (marked with white lines). No penalty or fine can currently be imposed by local authorities on drivers of cars not displaying a Blue Badge who abuse these bays.

3.3
The creation of designated disabled parking bays which are “enforceable” is a complicated, time-consuming and costly business for local authorities. It can take up to 2 years to complete the process. This results in local authorities often making disabled parking bays advisory as it is less expensive for them. There is not a standard approach across Scotland and the proportion and number of enforceable and advisory bays varies markedly from one local authority to the next. 

3.4
A survey by Capability Scotland found that 44% of disabled person’s parking bays in town centres and at retail outlets were occupied by vehicles which were not displaying a valid Blue Badge. Similar levels of parking abuse have been discovered by English based organisations.
3.5
Shop staff who were interviewed as part of the research stated that they were unwilling to challenge non-disabled people who abused advisory parking spaces because they feared losing their custom.  This type of response by shop staff is similar to the experience of the disabled people we consulted who confirmed that shop staff were usually reluctant to become involved in tackling abusers. When disabled people confront non-disabled people using advisory bays they are frequently abused and threatened.

Contact 100 member - I have had occasion where a young mother was using a disabled bay as the mother and child bays were full. When I asked her to move I was met with a torrent of abuse and informed that she needed the extra space as much as me as she had a buggy. When I pointed out that I had to have the room for my wheelchair I was told tough first come first served. 

Contact 100 member - I and many others have been abused at car parks in shopping centres – people parking in disabled bays when they don’t have a blue badge.   

3.6
As most “domestic” disabled person’s parking bays (outside people’s homes) are advisory people with mobility impairments can be denied access to their own homes, or even become trapped within them, when non-disabled people park in their bays. Disabled people also report being unable to shop because disabled people’s parking bays in town centres and at retail outlets are full of non-disabled people’s cars.

Contact 100 member - “I have multiple sclerosis and have problems with mobility, balance, vision and fatigue. In 2005, a neighbour parked a large transit van outside our house in our advisory parking bay. He refused to shift it, in spite of our request to do so. I contacted our local councillor. He contacted the police on our behalf and a PC called and spoke to our neighbour. Again our neighbour refused to move his vehicle. 

My neighbour kept his van outside our house for two full months, which had a very adverse  on my health and wellbeing. He shifted it eventually, but at any stage, might put it back there, since our parking bay is advisory only”. 

Inclusion Scotland individual member – “I returned from work one evening to find a car parked in my bay outside my home.  Because the rest of the street was full of parked cars and I am a wheelchair user I had to drive round and round the block until they left and did not get home for over 2 hours”.

3.7
After a trial at six stores the supermarket chain ASDA have introduced a system of £60 fines for those abusing disabled persons and mother & toddler bays. Far from being unpopular with shoppers an ASDA poll found that 4 out of 5 ASDA customers supported the fines system being extended to all stores (see here here -http://www.baywatchcampaign.org/LatestNews.asp?ItemId=35 ). A similar system has been adopted at the Braehead out of town shopping centre (see here –http://www.theherald.co.uk/news/transport/display.var.2141078.0.60_fine_at_Braehead_to_protect_disabled_parking.php )

Unfortunately not all supermarkets have adopted this approach meaning disabled people still find advisory spaces being abused at other major chains – Sainsbury’s, Morrison’s, M & S, Safeway’s, Tesco’s etc. - and thus face the uncertainty of whether they will actually be able to shop when they arrive at a store.
3.7
Uncertainty about whether disabled parking facilities will be available at their intended destination discourages many disabled people from undertaking journeys thus denying them access to services and normal social activities.  Thus the current lack of enforcement exposes disabled people to verbal abuse, threats and occasionally physical attacks and acts to increase the social isolation of disabled people from the communities and society they live in.

4
Opposing arguments

4.1
Inclusion Scotland understands that some MSPs and local authorities have stated their opposition to the proposed changes because of the possibility of additional policing costs and that the powers already held by local authorities are sufficient to deal with the problem.

4.2
Inclusion Scotland does not accept that this measure would necessarily cost any more to police.  Several local authorities in Scotland already have traffic warden schemes in operation which far from using resources actually act as a revenue stream to fund other services. Why would adding to the potential revenue stream of local authorities cost money?

4.3
Secondly the existing regulations are too bureaucratic and thus not easily utilised. According to local authorities it can take up to 2 years for an enforceable designated bay to be created and the costs can come to more than a £1,000. 
4.4
As a result 6 out of 7 current on-street and residential disabled parking bays are advisory only and can be used by anyone.  That situation is unlikely to change by itself and simply exhorting local authorities to do more without providing new resources will leave disabled people increasingly excluded from everyday society.
4.5 
Finally Parliament regularly introduces new laws which cost more to police and administer yet the only time that the cost of policing seems to be an issue is when the rights and needs of disabled people are at stake. 

5
Conclusion:

5.1 
Inclusion Scotland offers its full support for the penalties introduced in Jackie Baillie MSP’s Bill and urges the Local Government Committee and Scottish Parliament to go further in protecting disabled people’s right to participate fully in society.

5.2 
Inclusion Scotland is disappointed that the abuse of parking bays on commercial premises (e.g. out-of town supermarkets) is not now covered in the proposals before Parliament and would like to see this loophole being addressed.

5.3
Inclusion Scotland would be happy to provide the Committee with oral testimony from disabled people on how the current situation affects them and limits their participation in everyday life.
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