









ANNEX C

CONSULTATION ON EXTENDING LOCAL BUS REGISTRATION AND BUS SERVICE OPERATORS GRANT (BSOG) TO DEMAND RESPONSIVE TRANSPORT (DRT) 

RESPONDENT INFORMATION FORM

Please Note this form must be returned with your response to ensure that we handle your response appropriately

1. Name/Organisation

Organisation Name

	Inclusion Scotland


Title  
Mr  FORMCHECKBOX 

   Ms  FORMCHECKBOX 
   Mrs  FORMCHECKBOX 

   Miss  FORMCHECKBOX 
   Dr  FORMCHECKBOX 

       Please tick as appropriate
Surname

	Scott


Forename

	Bill


2. Postal Address

	Pentagon Centre

	Washington Street

	Glasgow

	     

	Postcode      
	Phone      
	Email policy@inclusionscotland.org


3. Permissions  - I am responding as…
	
	
	
	Individual
	/
	Group/Organisation
	
	
	

	
	
	
	 FORMCHECKBOX 

	
	Please tick as appropriate
	
	 FORMCHECKBOX 

	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	(a)
	Do you agree to your response being made available to the public (in Scottish Government library and/or on the Scottish Government web site)?

Please tick as appropriate     FORMCHECKBOX 
 Yes    FORMCHECKBOX 
 No

	
	
(c)
	The name and address of your organisation will be made available to the public (in the Scottish Government library and/or on the Scottish Government web site).



	(b)
	Where confidentiality is not requested, we will make your responses available to the public on the following basis
	
	
	Are you content for your response to be made available?

	
	Please tick ONE of the following boxes
	
	
	Please tick as appropriate    FORMCHECKBOX 
 Yes    FORMCHECKBOX 
 No

	
	Yes, make my response, name and address all available
	 FORMCHECKBOX 

	
	
	
	

	
	
	or
	
	
	
	

	
	Yes, make my response available, but not my name and address
	 FORMCHECKBOX 

	
	
	
	

	
	
	or
	
	
	
	

	
	Yes, make my response and name available, but not my address
	 FORMCHECKBOX 

	
	
	
	

	
	
	
	
	
	
	

	(d)
	We will share your response internally with other Scottish Government policy teams who may be addressing the issues you discuss. They may wish to contact you again in the future, but we require your permission to do so. Are you content for Scottish Government to contact you again in relation to this consultation exercise?



Please tick as appropriate

  FORMCHECKBOX 
 Yes

 FORMCHECKBOX 
No


ANNEX E
EXTENDING LOCAL BUS REGISTRATION AND BUS SERVICE OPERATORS GRANT (BSOG) TO DEMAND RESPONSIVE TRANSPORT (DRT) - CONSULTATION ON DRAFT LEGISLATION

Pro-forma for use when responding on draft guidance:-

	Name of respondent


	Bill Scott

	Organisation (if applicable)


	Inclusion Scotland

	Interest (eg trade; local authority; passenger interest)


	Disabled passengers

	Q1.
Do you agree with the   definition of a flexible service as described in the draft legislation, or do we need to add further details?


	Inclusion Scotland (IS) is a network of disabled peoples' organisations and individual disabled people. Currently over 30 organisations of disabled people and over 200 individual disabled people are members. The definition of a flexible service described in the draft seems acceptable to ourselves but we would admit to not being expert in the delivery of such services.

	Q2.
Do you agree that DRT services be allowed to be registered as a local bus? 


	Yes. We very much believe that allowing DRT services to be registered as a local bus would bring significant benefits to local communities – especially those in rural and remote areas – and to disabled passengers. 

	Q3.
Do you agree with the proposed conditions for registering DRT services? 


	Again they seem acceptable to ourselves but we would defer to the expert views of DRT providers.

	Q4.
Should DRT services receive BSOG payments?


	Yes.  We believe that this would be a small but significant step forward. It would provide DRT providers (mainly community transport services) with an additional source of funding which might allow them to expand the range and frequency of their services over time. This would be of great benefit to disabled people who although entitled to the concessionary travel are unable to benefit from the scheme in many parts of Scotland because buses and coaches are not yet accessible. 

	Q5.
Do you agree with the proposed conditions for DRT services to receive BSOG payments?
	No opinion.

	Q6.
Do you think the passenger will benefit from these proposed changes?


	Yes. Disabled and older people will benefit most from this change. It is a gross infringement of disabled people’s rights that by 2017 it will be over 20 years from the enactment of the DDA yet in some areas disabled people’s ability to use local public transport is virtually impossible.  Some bus operators have been very slow to re-equip their fleets with accessible buses.  

In Edinburgh and Aberdeen the proportion of accessible buses is approaching 100% whilst in Fife and parts of the West of Scotland it is around 25%. The situation is worse in remote and rural areas that rely on coach rather than bus services. 
In addition because bus companies are not required to advertise which of their routes use accessible buses or to dedicate their accessible buses to particular routes disabled people cannot rely on being able to board the service they wish to use from one day to the next and sometimes even within the same day.  

A disabled person with a mobility impairment needs to be sure of not only being able to begin their journey but to complete it and to return home.  If at any part of their journey, or at different times of day, buses are in service which are inaccessible then the journey cannot be made or it can only be done with great difficulty and delay. 

This makes some disabled people virtual prisoners in their homes - unable to access educational and training opportunities; to journey to work; to access vital services such as health;  to enjoy leisure & sport facilities or simply to visit friends and family.
The concessionary transport scheme was supposed to benefit all those on the higher rate of the mobility component of DLA but it does not. At present though everyone on the higher rate of the mobility component is entitled to free public transport there is no guarantee that they can exercise this right. 

These problems exist in both urban and rural areas.  Many Community Transport groups operate in urban and peri-urban areas where people may be isolated because they cannot walk as far as the bus stop and/or need extra help when travelling.  Therefore they should receive grant subsidy from national government to allow them to carry out the responsibilities which private companies have signally failed to meet. Thus any change which results in an improvement to the supply and frequency in DRT services – such as through giving them access to the BSOG  - is to be welcomed as a small but positive step forward.


	Q7.
Is there any general comments about these proposals you would wish to make?


	See above.
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