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Inclusion Scotland is currently in the process of visiting various areas of Scotland with our ‘roadshow’ events.  We recently held one in Inverclyde in partnership with Inverclyde Council on Disability (ICoD).  

The day focused on issues that were important to both disabled people in Inverclyde and at a national level.  Issues discussed on the day included access to information and communication, accessible housing, access to transport and access to mental health services.  

The day was opened by Chris Robertson (ICoD Project Manager) who spoke about the aims and objectives for the day.  
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He then introduced the first speaker on accessible housing, Neil Graham, Corporate Director, Environment and Community Protection for Invercyde Council.  

The main issues and areas from Neil’s presentation included:

· Looking at Inverclyde’s Local Housing Strategy and how it affects disabled people living in the area

· A look at the Strategic Housing Investment Plan and the priorities and timescales it has set out

· Consultation – how the council works and consults with disabled people (and other equality strands) on housing issues in Inverclyde

· The range of housing options available in Inverclyde
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Neil’s presentation was followed by John Duncan from River                                                            Clyde Homes (the main housing association in Inverclyde).                                                     John gave us an insight into accessible homes in Inverlcyde                                                           through his presentation:
· Around 2500 houses have recently been destroyed   due to unsuitability.  This will be replaced with 5500 units                                                       

· 190 new homes to be built in Port Glasgow

· 500 new homes to be built in Greenock in the next three years

· Aids and adaptations will be part of River Clyde Homes investment programme 

For more information on River Clyde Homes visit the website – www.riverclydehomes.co.uk or telephone 01475 712543.  
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Inclusion Scotland then showed our ‘Homes for Life’ film which looks at accessible and affordable housing for disabled people in Scotland.  To view this film visit the Inclusion Scotland website – www.inclusionscotland.org or telephone 0141 887 7058 for a copy of the DVD.  

Our Information Officer, Donna McSwiggan, then presented on our findings on accessible housing through Freedom of Information research she has been undertaking.  Some of the information provided by Inverclyde Council on accessible housing included:

· They are approximately 14, 676 disabled people living in Inverclyde 
· Since 2004, 3,375 disabled people in Inverclyde have required their homes to be designed or adapted – 23% of disabled people in Inverclyde
· Private builders are encouraged to build accessible, barrier-free homes.  However the topography of Inverclyde presents particular difficulties in relation to accessibility and there are cost implications on many sites due to the sloping terrain
Donna commented on how Inverclyde Council was one of the best local authorities for providing answers via the Freedom on Information research.  Well done to them!  

Presentations were then followed by a Q&A and discussion session with the panel.  Points made during this session included:
· All housing associations in Inverclyde were in discussions about how to work together in order to insure that accessible homes were being promoted, filled and turned around in a more efficient manner
· The new developments within Greenock city centre will provide more ‘street level housing for residents, and will create houses that can be easily adapted in the future if necessary
· Accessible housing is located in environments which are not only inaccessible, but do not boast a positive community safety record, thus isolating people further.  Councils need to take this in to account when developing strategies for the future regeneration within the area
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ICoD pointed out that they were not consulted on                                                                   the previous housing strategy, and emphasised                                                                       the importance of being included in the core fabric                                                                     of the planning process all the way through

· ICoD also discussed the number of disabled and                                                             elderly people living in high-rise flats, which may                                                                 be fully accessible internally, but prevent people                                                                  from leaving their homes and integrating within their                                          communities, and are keen that this practise is                                                      stopped.

· People need more information when it comes to housing rights – many were not aware that they can declare themselves homeless if a house does not suit their needs

After lunch, the look at access continued further with presentations and discussions on access to information, access to transport and access to mental health services.  
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The first presentation looked at access to information and was given by Joanne Martin from the Scottish Accessible Information Forum (SAIF):

· SAIF was set up in 1997 and is run by disabled people                                                  for disabled people

· SAIF publish standards and good practice guides for                                        organisations to produce information.  They also provide                                                training and advice

· Organisations should be assessing information needs of their service users and auditing the way in which the communicate

· Organisations should be encouraged to introduce minimum information standards

· 2009 Training programme is available

For more information on SAIF visit the website – www.saifscotland.org.uk or telephone 0141 224 5261.

Next up was a look at accessible transport which was presented by Niall McGrogan, Head of Community Engagement and Transport, NHS Greater Glasgow & Clyde:
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Why is transport important to us?  It gives us access to employment, affordable food, family and friends and service
· Want to encourage transport providers from the statutory and                                              voluntary sectors to come together in order to provide better                                          access to hospitals and health centres for patients and                                             visitors alike

· It has been proven that inaccessible transport makes your health worse and increases a need for healthcare

· Parking is a big issues at hospital – especially blue badge spaces

· Better Access to Health – an advisory group set up to advice the health board on all new hospital buildings

· NHS Greater Glasgow & Clyde have good working partnerships with various organisations including Renfrewshire Senior Volunteers and Community Transport Glasgow
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John Moody from the Scottish Recovery Network then presented on access to mental health services: 
· Physical and mental impairments go hand in hand

· Extensive developments in community based mental health provision

· Services are provided – NHS (70%) Local Authorities and Non-Government Bodies (30%)

· There is currently a National Programme for Improving Health and Wellbeing and a Mental Health Delivery Plan

For more information on the Scottish Recovery Network please visit the website – www.scottishrecovery.net or telephone 0141 240 7790
Presentations on access issues were followed by a Q&A session and debate.  Points made during the session included:
· More money to be put towards training sign language interpreters – lack of them in Scotland

· Information provision has to come from the top down (in organisations) to make a real influence

· Too many disabled people waiting too long for information because it is never readily available
· Inaccessible transport can increase the stress on a patient, can lead to poor mental health, and at worst, prevent people from accessing the treatment they need
· Issues around parking in hospitals – people have to park miles away because all the staff park in patient spaces
· Employment has a huge effect on mental health as does healthy eating and exercise 

· Everyone’s experience of mental health is different 
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Inclusion Scotland will also be taking these issues forward in the next ‘Manifesto for Inclusion 2009’.  For more information on this or to find out how you can get involved, telephone 0141 887 7058 or e-mail information@inclusionscotland.org 

