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Ayrshire Independent Living Network
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Inclusion Scotland held a roadshow in partnership with the Three Towns Forum on Disability and Ayrshire Independent Living Network on Friday 24th April 2009 at the Volunteer Rooms in Irvine.

The day was chaired by Insight Radio presenter and Big Brother celebrity, Michael Hughes and issues debated included accessible transport, independent living and accessible housing.  

Accessible transport

Speakers and panelists on accessible transport include:

· Pat McGuigan – Scottish Accessible Transport Alliance

· Patrick Nyamurundira – First ScotRail

· George Connell – Stagecoach Scotland

Main points from the speakers include:
Pat McGuigan:

· Main aim of Scottish Accessible Transport Alliance is to improve access to transport for disabled people
· Buses are supposed to be all accessible by 2017.  However, we doubt this will happen due to the number of bus operators

· North Ayrshire only has 35 fully wheelchair accessible taxis 

· CalMac are working to make all ferries fully accessible 

· Transport issues vary from area to area, especially between rural and urban 

Patrick Nyamurundira:
· ScotRail run 95%of the passenger services in Scotland and have operational responsibility for 342 stations.  Most of these stations, but not all, are fully accessible
· 2100 services are operational in Scotland each day

· ScotRail has a commitment to comply with legislation that addresses the needs of disabled people – Disability Discrimination Act

· 1998 saw  the introduction of the Rail Vehicle Accessibility Regulation – making rail coaches more accessible, particularly for wheelchair users

· 38% of trains in Scotland are fully compliant with the Disability Discrimination Act.  This is one of the best in the UK
· Disabled people can ask for assistance at train stations.  This should normally be booked in advance 
· Access for All scheme – looking at improving the access of train stations

· We carry out regular consultations with Transport Scotland Passenger Focus, Scottish Accessible Transport Alliance and Mobility and Access Committee  

George Connell:
· All single deck buses must be accessible by 2016 and double decks by 2017 – this will not be an option for bus companies, it is the law

· 80% of Stagecoach buses running through the day are fully accessible

· The Stagecoach Group have a good anti-discrimination policy and all drivers are trained on disabled equality 

After the presentations, questions and discussion points were taken from the floor to the panel.
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Main points from the participants include:

· Bus drivers are not concerned with the safety of                                                       passengers, they move away before people get                                                                                 a chance to sit down 
· Buses only have room for one wheelchair or pram                                                                – why can this not be increased?

· Parking bays in train stations should belong to ScotRail, not local councils
· Staff in all transport companies seem unwilling to help and assist people – more training has to be given

· Lack of fully accessible toilets on trains and at stations
Independent Living & Self-Directed Support
Speakers and panellists on independent living include:

· Pam Duncan – Independent Living in Scotland 
· Evelyn Gilchrist – Ayrshire Independent Living Network

· Grace Bradford – Ayrshire Independent Living Network

Main points from the speakers include:

Pam Duncan:

· Self Directed Support is a crucial aspect of ensuring that disabled people have the same chances as non disabled people
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For many years people who needed support to get out of bed,                                               make food, go to  the shop or meet up with friends, had to rely                                                    on services that did not promote choice and control in their lives                                                .  We are now moving to a position where it is recognized that                                             disabled people need to have choice around their support,                                             control over it and the flexibility in it to support their choices
· What does independent living mean? It means disabled people having the same freedom, choice, dignity and control as any other citizen so they can live the life they want – across all areas of their life, including at home, at work and as equal members of their communities
· Good self directed support would see independent living, choice and control as an outcome
· Independent Living in Scotland project has been set up to work with disabled people, to help them see their circumstances from this perspective and to support them to change them. The project will work with disabled people, to build the capacity of the movement and to challenge the negative circumstances that prevent disabled people from having choice and control in their own lives
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Evelyn Gilchrist:
· Ayrshire Independent Living Network came about from the independent living movement in Ayrshire. They decided that there was a lack of support for users of Self Directed Support in Ayrshire

· Ayrshire Independent Living Network work closely with the three local authorities – East Ayrshire, North Ayrshire and South Ayrshire 

· My post is to give people information and advice and support for using Self Directed Support. We want them to have the right information to make a choice, what it is to be a services provider, what the PA is for, to give them support through the recruitment process, accessing the services regarding contracts, making sure they are fully insured and that all the paperwork is understood and completed 
Grace Bradford: 

· I can give a personal account as I have been using Self Directed Support for over 12 years

· The system is good because it gives me more freedom and independence, I would encourage everyone to use it

After the presentations, questions and discussion points were taken from the floor to the panel. 
Main points from the participants include:
· There is good support in Ayrshire to assist you with applying for Self Directed Support .  Not sure if it is the same in other areas of Scotland – postcode lottery 

· Payroll and other legalities of Self Directed Support can put people off

· I can live my life the way I want to because I receive Self Directed Support

· Lack of understanding and information around Independent Living and Self Directed Support.  Social workers need more training in this area
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Accessible Housing 

Speakers and panelists on accessible housing include:

· Donna McSwiggan – Inclusion Scotland
· Steven Good - Cunninghame Housing Association
· Stewart Griffiths - North Ayrshire Disabled Persons Housing  Service

Main points from the speakers include:

Donna McSwiggan:

· Housing is one of the most basic human rights a person can have, regardless of you are disabled or non-disabled

· There are only 5800 fully wheelchair adapted homes in Scotland, yet there are 96,000 wheelchair users 

· There's an estimated need for 230,000 additional accessible properties across Scotland
· Inclusion Scotland want to see all local authorities having a 10% quota for fully wheelchair accessible homes like Glasgow and Edinburgh City Councils
Steven Good:

· Disabled people have real difficulties in finding a home                                                           that is both affordable and accessible

· Disabled people are twice as likely to have lost a                                                              house at some stage in their life, and are at more risk                                                                    of homelessness
· Disabled people are more likely to be living in poorly                                                                               maintained accommodation
· North Ayrshire Council spend a large sum of money each year fitting adaptations to homes, however, there are still many disabled people waiting on these 

· Housing associations need more money from the local authorities and the Scottish Government to ensure we are meeting the needs of everyone

Stewart Griffiths:

· We seek to help North Ayrshire residents and their families, with physical, mental or sensory impairments to access housing where they can live safely.  We also help the same group of people to access other relevant council services. Our philosophy is informed by the social model of disability and with this in mind we strive to promote equal opportunity and eliminate discrimination of disabled people

· We maintain a register of disabled people and their families, who have specific housing needs
· Nearly ¼ million more accessible homes are needed in Scotland
After the presentations, questions and discussion points were taken from the floor to the panel. 
Main points from the participants include:
· There's been a neglect of the needs of disabled people over decades which is why so many homes are now needed in Scotland
· There are new building standards in place from May 2007 to ensure that all new housing is adaptable; and they are supposed to be lifetime homes

· Why do some many accessible homes need to be built now?  The Scottish Government should have addressed this a long time ago

· Councils and housing associations are inconsistent when providing information about disabled people and housing

The day was ended and rounded off by John McGovern from the Three Towns Forum on Disability who was a partner in this event.  
John assured the participants that the forum will be looking at the issues raised during the day and will be working with their partners and network to take them forward.

Inclusion Scotland will be taking issues around housing, transport and independent living forward in the next edition of our ‘Manifesto for Inclusion’ as well as working with the Scottish Government, local authorities and public agencies to highlight these issues.For more information on this or to find out how you can get involved, telephone 0141 887 7058 or e-mail information@inclusionscotland.org 
