Annex J: Consultation response form

‘Train and Station Design for Disabled Passengers: A Code of Practice’

Part 1: Information about you

	1.01


	Name


	Bill Scott

	1.02


	Address


	Inclusion Scotland

5a Sir James Clark Building

Abbey Mill Business Centre

PAISLEY



	1.03


	Postcode


	PA1 1TJ

	1.04


	Email


	policy@inclusionscotland.org



	1.05


	Company name or organisation
(if applicable)


	Inclusion Scotland

	1.06


	Please tick one box from the list below that best describes you or the company or organisation on whose behalf you are responding.



	
	 Small to medium enterprise (up to 50 employees)

	
	 Large company

	
	 Representative organisation

	
	 Trade union

	
	 Interest group

	
	 Local government

	
	 Central government

	
	 Police



	
	 Member of the public

	
	 Other (please describe)

	1.07


	If you are responding on behalf of an organisation or interest group how many members do you have and how did you obtain the views of your members?
Inclusion Scotland is a network organisation.  We have over 60 local organisations of disabled people who are affiliated and a similar number of individuals who are members.  Member organisations were asked for their views on the consultation via our e-newsletter whilst individuals with an interest in accessible transport were contacted directly via our e-mail groups (known as Contact 100) and asked for their views.


	1.08


	If you would like your response or personal details to be treated confidentially please explain why (see below*).





* 
According to the requirements of the Freedom of Information Act 2000, all information contained in your response to this consultation may be subject to publication or disclosure. This may include personal information such as your name and address.

If you want your response or your name and address to remain confidential, you should explain why confidentiality is necessary. Your request will be granted only if it is consistent with Freedom of Information obligations. An automatic confidentiality disclaimer generated by your email system will not be regarded as binding on the Department.

Part 2: Your comments

Instructions: For each question please indicate your answer by ticking either ‘YES’, ‘NO’ or ‘Don’t know’ in the appropriate ‘Answer?’ box. The Department for Transport values your opinions on these issues and would welcome your further thoughts. If you wish, you may record your comments in the relevant ‘Comment’ box.

	2.01A  Status of the guidance

	
	Answer?

	1


	Do you agree that there should be a joint code of practice for England, Wales and Scotland?

If your answer is ‘no’, please explain why you think it necessary to have a separate code of practice for Scotland.
	Yes



	
	Comment: It is imperative that disabled people can expect the same ease of access at all points of their journey. Having different access standards within the UK would lead to disabled people perhaps being able to start their journey in a part of the UK where access standards were highest but be unable to exit a station at the other end of their journey in a part of the UK where standards were lower.
	

	2


	Are you satisfied that the code will direct passenger train operators to the separate documents regarding rail vehicle standards, where the standards are given in detail?
	Yes



	
	Comment
	

	3


	Are you content for references to service provision to be removed from the Code of Practice, and instead to be contained in separate guidance?
	Yes 

	
	Comment
	

	4


	Are you content with the proposed new title for the code?
	Yes

	
	Comment

	5


	Are you content that the code standards in the Code of Practice should mirror the standards contained in the European ‘Technical Specification for Interoperability: Persons with Reduced Mobility’ (PRM TSI)?

If your answer is ‘no’ please explain why, below.
	No



	
	Comment: Where British standards are currently higher than those set in the PRM TSI these should be retained.  Only where the proposed European standards are higher than current British standards should they replace them.  The adoption of European standards should in no way be seen as an excuse by the Government to slip in the lowering of access standards within the UK by the backdoor.

	6


	Are you content that the Code of Practice will include advice and recommendations of good practice?
	Yes



	
	Comment: This seems a sensible measure.

	7


	Should the code follow the natural order of a typical passenger’s journey? If not, how do you suggest the code should be structured?
	Yes



	
	Comment



	8


	Do you agree with our description of ‘major works’ where accessibility is concerned?

If not, please explain your reasoning and how they should be described.
	Yes

 

	
	Comment



	2.01B  Status of the guidance (further comments)

	
	Comment



	2.02A  A – Encouraging disabled persons to travel by rail

	
	Answer?

	9


	Do you agree with this advice and these recommendations of good practice?
	Yes

	
	Comment

	10


	Is there anything you think should be added, amended or removed from this section?
	No

	
	Comment



	11


	Do you know of any research of supporting evidence for your view?


	 Yes

 No

 
Don’t know



	
	Comment



	2.02B  
A – Encouraging disabled persons to travel by rail 
(further comments)

	
	Comment



	

	2.03A  
B – Pre-travel information

	
	Answer?

	12


	Do you agree with this advice and these recommendations of good practice?


	Yes

No

Don’t know 

	
	Comment



	13


	Is there anything you think should be added, amended or removed from this section?
	Yes

No

Don’t know

	
	Comment



	14


	Do you know of any research of supporting evidence for your views?


	Yes

No

Don’t know 

	
	Comment



	2.03B  B – Pre-travel information (further comments)

	
	Comment



	

	2.04A  C – Locating the station

	
	Answer?

	15


	Do you agree with this advice and these recommendations of good practice?
	Yes

No

Don’t know 

	
	Comment



	16


	Is there anything you think should be added, amended or removed from this section?


	Yes

No

Don’t know 

	
	Comment



	17


	Do you know of any research of supporting evidence for your view?
	Yes

No

Don’t know 

	
	Comment



	2.04B  C – Locating the station (further comments)

	
	Comment



	2.05A  D – Car parking

	
	Answer?

	18


	Do you agree with this advice and these recommendations of good practice?


	Yes

No

Don’t know 

	
	Comment



	19


	Is there anything you think should be added, amended or removed from this section?


	Yes

No

Don’t know 

	
	Comment



	20


	Do you know of any research of supporting evidence for your view?


	Yes

No

Don’t know 

	
	Comment



	2.05B  D – Car parking (further comments)

	
	Comment



	

	2.06A  E – Set-down and pick-up points

	
	Answer?



	21


	Do you agree with this advice and these recommendations of good practice?
	Yes

No

Don’t know 

	
	Comment



	22


	Is there anything you think should be added, amended or removed from this section?


	Yes

No

Don’t know 

	
	Comment



	23


	Do you know of any research of supporting evidence for your view?


	Yes

No

Don’t know 

	
	Comment



	2.06B  E – Set-down and pick-up points (further comments)

	
	Comment



	

	2.07A  F – Unobstructed progress

	
	Answer?

	24


	Do you agree with this advice and these recommendations of good practice?
	Yes

No

Don’t know 

	
	Comment



	25


	Is there anything you think should be added, amended or removed from this section?
	Yes

No

Don’t know 

	
	Comment



	26


	Do you know of any research of supporting evidence for your view?


	Yes

No

Don’t know

	
	Comment



	2.07B  F – Unobstructed progress (further comments)

	
	Comment



	2.08A  G – Doors

	
	Answer?

	27


	Do you agree with this advice and these recommendations of good practice?


	Yes

No

Don’t know 

	
	Comment



	28


	Is there anything you think should be added, amended or removed from this section?


	Yes

No

Don’t know 

	
	Comment



	29


	Do you know of any research of supporting evidence for your view?


	Yes

No

Don’t know 

	
	Comment



	2.08B  G – Doors (further comments)

	
	Comment



	

	2.09A  H – Lighting

	
	Answer?

	30


	Do you agree with this advice and these recommendations of good practice?


	Yes

No

Don’t know 

	
	Comment



	31


	Is there anything you think should be added, amended or removed from this section?


	Yes

No

Don’t know 

	
	Comment



	32


	Do you know of any research of supporting evidence for your view?


	Yes

No

Don’t know 

	
	Comment



	2.09B  H – Lighting (further comments)

	
	Comment



	

	2.10A  I – Floors

	
	Answer?

	33


	Do you agree with this advice and these recommendations of good practice?


	Yes

No

Don’t know 

	
	Comment



	34


	Is there anything you think should be added, amended or removed from this section?


	Yes

No

Don’t know 

	
	Comment



	35


	Do you know of any research of supporting evidence for your view?


	Yes

No

Don’t know 

	
	Comment



	2.10B  I – Floors (further comments)

	
	Comment



	2.11A  J – Walls and transparent objects

	
	Answer?

	36


	Do you agree with this advice and these recommendations of good practice?


	Yes

No

Don’t know 

	
	Comment



	37


	Is there anything you think should be added, amended or removed from this section?
	Yes

No

Don’t know 

	
	Comment



	38


	Do you know of any research of supporting evidence for your view?
	Yes

No

Don’t know 

	
	Comment



	2.11B  J – Walls and transparent objects (further comments)

	
	Comment



	

	2.12A  K – Signs

	
	Answer?

	39


	Do you agree with this advice and these recommendations of good practice?


	Yes

No

Don’t know 

	
	Comment



	40


	Is there anything you think should be added, amended or removed from this section?


	Yes

No

Don’t know 

	
	Comment



	41


	Do you know of any research of supporting evidence for your view?


	Yes

No

Don’t know 

	
	Comment



	2.12B  K – Signs (further comments)

	
	Comment



	

	2.13A  L – Announcements



	
	Answer?

	42


	Do you agree with this advice and these recommendations of good practice?
	Yes

No

Don’t know 

	
	Comment



	43


	Is there anything you think should be added, amended or removed from this section?


	Yes

No

Don’t know 

	
	Comment



	44


	Do you know of any research of supporting evidence for your view?


	Yes

No

Don’t know 

	
	Comment



	2.13B  L – Announcements (further comments)

	
	Comment



	2.14A  M – Help points

	
	Answer?

	45


	Do you agree with this advice and these recommendations of good practice?


	Yes

No

Don’t know 

	
	Comment



	46


	Is there anything you think should be added, amended or removed from this section?


	Yes

No

Don’t know 

	
	Comment



	47


	Do you know of any research of supporting evidence for your view?


	Yes

No

Don’t know 

	
	Comment



	2.14B  M – Help points (further comments)

	
	Comment



	

	2.15A  N – Ticket sales points

	
	Answer?

	48


	Do you agree with this advice and these recommendations of good practice?
	Yes

No

Don’t know 

	
	Comment



	49


	Is there anything you think should be added, amended or removed from this section?


	Yes

No

Don’t know 

	
	Comment



	50


	Do you know of any research of supporting evidence for your view?


	Yes

No

Don’t know 

	
	Comment



	2.15B  N – Ticket sales points (further comments)

	
	Comment



	

	2.16A  O – Seating

	
	Answer?

	51


	Do you agree with this advice and these recommendations of good practice?


	Yes

No

Don’t know 

	
	Comment



	52


	Is there anything you think should be added, amended or removed from this section?


	Yes

No

Don’t know 

	
	Comment



	53


	Do you know of any research of supporting evidence for your view?


	Yes

No

Don’t know 

	
	Comment



	2.16B  O – Seating (further comments)

	
	Comment



	2.17A  P – Toilets

	
	Answer?

	54


	Do you agree with this advice and these recommendations of good practice?


	Yes

No

Don’t know 

	
	Comment



	55


	Is there anything you think should be added, amended or removed from this section?


	Yes

No

Don’t know 

	
	Comment



	56


	Do you know of any research of supporting evidence for your view?


	Yes

No

Don’t know 

	
	Comment



	2.17B  P – Toilets (further comments)

	
	Comment



	

	2.18A  Q – Crossing the track

	
	Answer?

	57


	Do you agree with this advice and these recommendations of good practice?
	Yes

No

Don’t know 

	
	Comment



	58


	Is there anything you think should be added, amended or removed from this section?


	Yes

No

Don’t know 

	
	Comment



	59


	Do you know of any research of supporting evidence for your view?


	Yes

No

Don’t know 

	
	Comment



	2.18B  Q – Crossing the track (further comments)

	
	Comment



	

	2.19A  R – Lifts

	
	Answer?

	60


	Do you agree with this advice and these recommendations of good practice?


	Yes

No

Don’t know 

	
	Comment



	61


	Is there anything you think should be added, amended or removed from this section?


	Yes

No

Don’t know 

	
	Comment



	62


	Do you know of any research of supporting evidence for your view?


	Yes

No

Don’t know 

	
	Comment



	2.19B  R – Lifts (further comments)

	
	Comment



	2.20A  S – Ramps

	
	Answer?

	63


	Do you agree with this advice and these recommendations of good practice?


	Yes

No

Don’t know 

	
	Comment



	64


	Is there anything you think should be added, amended or removed from this section?


	Yes

No

Don’t know 

	
	Comment



	65


	Do you know of any research of supporting evidence for your view?


	Yes

No

Don’t know 

	
	Comment



	2.20B  S – Ramps (further comments)

	
	Comment



	

	2.21A  T – Steps and stairs

	
	Answer?

	66


	Do you agree with this advice and these recommendations of good practice?


	Yes

No

Don’t know 

	
	Comment



	67


	Is there anything you think should be added, amended or removed from this section?


	Yes

No

Don’t know 

	
	Comment



	68


	Do you know of any research of supporting evidence for your view?


	Yes

No

Don’t know 

	
	Comment



	2.21B  T – Steps and stairs (further comments)

	
	Comment



	

	2.22A  U – Platform lifts for boarding trains

	
	Answer?

	69


	Do you agree with this advice and these recommendations of good practice?


	Yes

No

Don’t know 

	
	Comment



	70


	Is there anything you think should be added, amended or removed from this section?


	Yes

No

Don’t know 

	
	Comment



	71


	Do you know of any research of supporting evidence for your view?


	Yes

No

Don’t know 

	
	Comment



	2.22B  U – Platform lifts for boarding trains (further comments)

	
	Comment



	2.23A  V – Escalators

	
	Answer?

	72


	Do you agree with this advice and these recommendations of good practice?


	Yes

No

Don’t know 

	
	Comment



	73


	Is there anything you think should be added, amended or removed from this section?


	Yes

No

Don’t know 

	
	Comment



	74


	Do you know of any research of supporting evidence for your view?


	Yes

No

Don’t know 

	
	Comment



	2.23B  V – Escalators (further comments)

	
	Comment



	

	2.24A  W – Platforms

	
	Answer?

	75


	Do you agree with this advice and these recommendations of good practice?


	Yes

No

Don’t know 

	
	Comment



	76


	Is there anything you think should be added, amended or removed from this section?


	Yes

No

Don’t know 

	
	Comment



	77


	Do you know of any research of supporting evidence for your view?
	Yes

No

Don’t know 

	
	Comment



	2.24B  W – Platforms (further comments)

	
	Comment



	

	2.25A  X – Waiting rooms and shelters

	
	Answer?

	78


	Do you agree with this advice and these recommendations of good practice?


	Yes

No

Don’t know 

	
	Comment



	79


	Is there anything you think should be added, amended or removed from this section?


	Yes

No

Don’t know 

	
	Comment



	80


	Do you know of any research of supporting evidence for your view?


	Yes

No

Don’t know 

	
	Comment



	2.25B  X – Waiting rooms and shelters (further comments)

	
	Comment



	2.26A  Y – Substitute transport

	
	Answer?

	81


	Do you agree with this advice and these recommendations of good practice?


	Yes

No

Don’t know 

	
	Comment



	82


	Is there anything you think should be added, amended or removed from this section?


	 Yes

No

Don’t know 

	
	Comment



	83


	Do you know of any research of supporting evidence for your view?


	Yes

No

Don’t know 

	
	Comment



	2.26B  Y – Substitute transport (further comments)

	
	Comment



	

	2.27A  Z – Connecting transport

	
	Answer?

	84


	Do you agree with this advice and these recommendations of good practice?
	Yes

No

Don’t know 

	
	Comment



	85


	Is there anything you think should be added, amended or removed from this section?


	Yes

No

Don’t know 

	
	Comment



	86


	Do you know of any research of supporting evidence for your view?


	Yes

No

Don’t know 

	
	Comment



	2.27B  Z – Connecting transport (further comments)

	
	Comment



	

	2.28A  Dispensation application form

	
	Answer?

	87


	Are you content with the new dispensation application form?

What changes, if any, do you suggest?


	Yes

No

Don’t know 

	
	Comment



	2.28B  Dispensation application form (further comments)

	
	Comment



	

	2.29A  Impact assessment

	
	Answer?

	88


	Do you agree that there are no significant changes to the costs placed on operators as a result of the revised code?

If not please explain what you think they are and if possible, quantify them.
	Yes

 

	
	Comment



	2.29B  Impact assessment (further comments)

	
	Comment: We are extremely surprised that the Impact assessment concentrates solely on business costs.  Surely under the terms of the Disability Equality Duty there should also be an assessment of the impact of any proposed changes on disabled people. If such an assessment was carried out, as is required by statute,  we believe that there is no doubt that the importation and adoption of  European standards which are lower than current British standards would be found to have an adverse impact on disabled people ( to give just one example - considerably more pressure would have to be exerted by a disabled person to open a door if the European standards were adopted thus preventing many disabled people who are wheelchair users or use sticks from accessing parts of stations as they would not have the strength and leverage required to do so).


	2.30    If you have any other general comments that you would like to make concerning this consultation, please give them here. Please continue on a separate page if necessary.

Comment: Asking for a 57 page response is not a sensible way to proceed.  Very few individuals or indeed organisations have the time, resources or inclination to work through such a lengthy document in order make a response- regardless of the importance of the issue being consulted on.  Consultations, to be genuinely meaningful, must seek to involve people.  We can think of no better way to discourage involvement than excessively long and complicated consultation reports and response forms. Therefore we have restricted our response to those issues which we consider as absolutely crucial i.e. common standards within the UK and the retention of current British standards where they are higher than the proposed European standards. We believe that all respondents should have been able to respond easily in this way without plowing through the full response form  and such a response should have been invited (as it was in  Scotland) in order to maximise the involvement of disabled people and their organisations. To be asked in virtually every question to justify your response with research seems calculated to discourage individuals and small (staff-wise) organisations from responding. Whilst research is important so too are the views of ordinary disabled people who we feel will have been discouraged from responding by the excessively long consultation document and response forms.

	
	Comment




Submitting your response

England or Wales

If you are responding in either England or Wales please send your response to the Department for Transport at the following address:

	Responding by post


	Responding by fax



	CoP Consultation
Railways for All
Department for Transport
4/23, Great Minster House
76 Marsham Street
London, SW1P 4DR



	020 7944 6102



	
	Responding by email



	
	railwaysforall@dft.gsi.gov.uk

Please enter
‘Code of Practice Consultation’ 
in the subject line.


Scotland

If you are responding in Scotland please send your response to Transport Scotland at the following address:

	Responding by post


	Responding by fax



	Alan Martin
Network Regulation Manager
Strategy and Investment 
Directorate Transport Scotland
Buchanan House
58 Port Dundas Road
Glasgow, G4 0HF

   
	   014 1272 7560



	
	Responding by email



	
	Alan.Martin@transportscotland.
gsi.gov.uk

Please enter
‘Code of Practice Consultation’ 
in the subject line.


Your response must reach us no later than Friday 23 May 2008

