Inclusion Scotland

Accessible Holiday Supplement

[image: image10.jpg]



Many thanks to everyone who contributed to the making of the Accessible Holiday Supplement!
Accessible holiday in Isle of Wight – by Martin Sims 
Location: Cliff Hall Hotel, Shanklin, Isle of Wight.

Disabled Access: Yes
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The hotel is situated on the Promenade at the top of the cliff with easy access to the beach via the Cliff Lift (pictured) also quick and easy access to the Main Town and Old Village (10-20 Minutes walk away).
When you arrive at the hotel you are asked to sign in and to complete an additional booking form. You will then be shown where you are sitting at breakfast and dining room, after this you will be directed and shown to your rooms.  All disabled people are accommodated on the ground floor, breakfast and dinner is served in a spacious restaurant and bar meals are available from the bar/lounge.  
All bedrooms have tea/coffee making facilities, en-suite bathroom with showers, colour TV, fitted wardrobes and dressing tables.

Breakfast is served from 8.30 am to 9.30 am and there is a range of cereals, fruit juices which you help yourself to and then your waiter/ess will take your cooked breakfast order ranging from a bacon bap to a full English breakfast. There is also toast with butter/jam/marmalade and honey which is included and tea/coffee.

Bar snacks are served in the bar from 12 noon till 2pm. The snacks are freshly prepared while you sit outside in the garden, by the pool or inside the bar, where non-alcoholic and alcoholic drinks can be purchased.
Evening meal is served from 6.30 pm to 7.pm in the restaurant. The hotel caters for vegetarians, diabetics and if you would like an item not listed on the menu the chef will do his best to please you if not possible, the chef will offer an alternative option. Soup and melon are on daily, followed by a main option and on Sunday there is always two roasts.
After dinner there will usually be entertainment.   This includes Quiz Nights with cash prizes, Karaoke, Disco Night, Dance Craze and Dave Parr-a guitarist and musician.The bar serves a selection of drinks from Coca-cola to pints of Guiness it also sells crisps, nuts and chocolate bars at reasonable prices.  The bar is open from 11 am till late.

Carnival Week is held late July or early August and the carnival passes through the town which is close to the hotel.  On Saturday the floats are illuminated and again passes through the town on a shorter route.
Although it is only a 2 star hotel it treats the guests like royalty!

The hotel’s official website address is www.cliffhallhotel.co.uk or you can telephone 01983 862828 for more information and bookings.
-------------------------------------------------------------------------------------------------------------------Accessible holiday in Malaga – by Laura Forbes
Location: Confortel Hotel in Fuengirola, Malaga
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Disabled Access: Yes 
I have been on a few holidays at home and                                                                    abroad and as a wheelchair user I found this one                                                         very accessible.

I went to the 4 star Confortel Hotel in Fuengirola,                                                          Malaga in January this year & I would highly                                                       recommend it to anyone. For a new hotel                                                               

 (It's only a year old) I thought it work out very                                                                               costly but it was only £45 dinner, b&b per                                                                   person.

The disabled room was spacious, and they have 13 disabled rooms in total. The bathroom was very spacious for a wheelchair & it had an accessible shower chair on wheels 
It had a hoist for the swimming pool, and most other disabled equipment for your stay you can phone and pre-arrange it direct beforehand with the hotel.

I done my flights with Globespan from Glasgow, it only worked out £30 return that was tax included because they had a sale on.

They were great, the pre-bookable special assistance was smooth & hassle/stress free!  The hotel is part of a chain of hotels in Spain quite new, the hotels main website is www.confortelhotels.com.  
Dundee Blind & Partially Sighted Ladies’ Club Day Out – Pauline Topham
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You do not have to leave home for a week to have a break from routine, a change of scene and enjoy yourself! 
Many members of the Dundee Blind & Partially Sighted Ladies’ Club are no longer all that enthused by holidays away so the Club keeps going through the summer. Members contribute each time they attend and the money reduces the cost of their outings. 
The trip in May was reckoned a real bargain at £7 for members and £10 for guests as well as being a real change and a great success!

It began with a visit to Perth (pictured) and into the Lakeland Kitchen Shop.  Friendly staff had been told of our visit and were on hand to find items or give advice. An hour later the party rejoined the coach to pile blue bags of purchases on the back seat

Half an hour later it was lunch at an organic farm shop and restaurant. It was all on a level, the restaurant was spacious with wide views (for those who could see them) down to the river Tay. 
Members had chosen their main course in advance from a good choice and the service was quick and friendly. The only complaint was that the shepherd’s pie was too hot! Prices for the organic food were on the high side, but people enjoyed a venue that was a little different and only accessible to them on a trip like this.

Our final call was to the Twist Fibre studio and shop at Newburgh. Peter is an old friend having brought interesting textile items to club meetings, and he settled us down round tables and proceeded to teach is all finger knitting to a great deal of hilarity.

It says a lot for his enthusiasm that 17 bleary eyed people produced ropes of tubular knitting  and thoroughly enjoyed the experience.  We then crowded into his shop to admired the wools and knitting on display and sigh over days past when so many of us were skilled knitters
By 4.pm we were back in Dundee, collecting our parcels, with a varied day of laughter and chat to remember with pleasure.
Accessible holiday in Portugal – Phyl Meyer
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I would say accessibility in Portugal is not great. In the Algarve there is a lot of cobbled pavements which while they look lovely and are often of very high standard but can occasionally be a little difficult to negotiate if they get wet and slippy, and the older pavements and roads can be uneven sometimes which could be tricky for those with limited mobility. 
Wheelchair access is very bad, I would imagine, there are just too many narrow paths, steep climbs and stairs about, many shops, restaurants, accommodation and other businesses are only accessible via some steps. I did see a few signs for hearing loop systems in one or two offices but I’d say this is probably a rare exception, so accessibility for hearing aid users isn’t the best either, and I’m not much of an expert on visual clarity and so on but I’d imagine this side of things didn’t have much special provision generally either.

It makes you realise that, much as there is loads still needing done in the UK for accessibility, we do have it quite good compared to many other places!

All that aside, I would otherwise highly recommend it, as the climate, environment and most of all the food are excellent. We stayed in Praia da Rocha for most of the holiday which has a justly famous, huge, golden beach and a great sea coast, with a lovely main street with more bars, eateries and touristy shops that you can shake a stick at. 
The best thing about the place has to be how cheaply you can eat and drink very excellent food and beer! A typical meal out for us involved two courses with something really tasty like swordfish steak, and a bottle of the rather nice local wine all for about 35 Euro for two people, which is about 22 quid! Beer-wise, if you don’t stick to the usual names from back home and hence avoid paying expensive import prices, it is well cheap. The most popular one locally is Superbock, which is not a bad lager and a pint can be found for 2 Euro or so. If you like cocktails and you shop around you can find places that do those ludicrously cheap (e.g. one place we went had a ‘4 for 10 euros’ offer – that’s less than two quid a cocktail, and they were proper professionally made cocktails with all the trimmings!)

We also visited Lisbon, which is a very ‘hilly’ city, lots of very steep bits and split levels and so on, so same issues there with accessibility although at least a bit better for having less steps and more lifts and escalators and so on. There is also an excellent and varied public transport system, though not sure how accessible some of it is as we didn’t use it too much.

Finally Faro back in the Algarve is more physically accessible as it is pretty much flat and is also a lovely place to explore, lots of windy pedestrian streets to explore and, again, fabulous food!

Generally you find the people in the food places and bars to be friendly and chatty, although we did find that the people in the more mundane servicey jobs e.g. supermarkets could be a bit surly, but then that’s no different from home is it!

Again not fabulous for accessibility, but if you like to let your inner child out to play I cannot recommend the ‘Slide and Splash’ aqua park enough ;-)
-------------------------------------------------------------------------------------------------------------------
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ECAS Grants
Ecas provide grants towards holidays for those with physical impairments who live in Edinburgh and the Lothians.  
Grants can be up to £500 to cover any costs including support with carers/PAs.  More details from www.ecas-edinburgh.org or 0131 475 2344
-------------------------------------------------------------------------------------------------------------------
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Travel Options  
Travel Options is a travel agency based in Glasgow, UK, which offers a full range of holiday opportunities plus optional specialised support for disabled travellers.

As a social enterprise we provide training for disabled people, and service the travel needs of the voluntary and statutory sectors.
We offer flights, accommodation, package holidays, car hire, ferries, ski and snowboarding, business travel, UK breaks, travel insurance, cruises, long haul, attraction tickets, low cost airlines and touring holidays.  

Travel Options is situated at 46 Trongate, Glasgow G1 5ES and is open Monday – Friday 0930 – 1730.  You can contact us on 559 5500 or e-mail info@travel-optionsltd.co.uk
Accessible holiday in Whitby – Jennie Kermode 
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I go on holiday twice a year, to the Whitby Gothic Weekend.   Whitby (pictured) is not by nature the easiest place for a disabled person to get around, as it has a lot of very steep, narrow, winding streets, often cobbled, and many places are accessible only via steps. 

The bulk of its houses, including self catering holiday cottages of the type I stay in, are old buildings which were not designed with accessibility in mind.  They're generally built over three or more floors with tiny, often winding staircases and bathrooms on different levels from bedrooms.

That said, Whitby is a town with a high population of retired people and, as such, is very aware of mobility issues. As a consequence, I often find it easier to get around there than I do at home in Glasgow. 

Wherever possible, the streets have been flattened and kerbs lowered to allow easy, comfortable wheelchair access. All the major public buildings are wheelchair accessible and there's a lift down to the main beach, where the sand is firm enough to support a wheelchair or to make it possible to walk with a stick or crutches.
The people of Whitby are used to helping disabled people where necessary and always do so politely and without undue fuss. I really have found it one of the easiest places to get by, and I'd recommend it to anyone who feels able to cope with the aforementioned accommodation issues.
Some cottages are more accessible than others and the local holiday accommodation agencies are very helpful when it comes to finding these.

-------------------------------------------------------------------------------------------------------------------Holiday Care 
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Holiday Care believes that everyone needs the opportunity to get away at least once a year with family and friends. We aim to give disabled and older people the chance to do that.

Our mission is to help disabled and older people lead independent lives by enhancing their ability to travel through providing information about transport, accommodation and visitor attractions.  

For more information on Holiday Care visit the website - http://www.holidaycare.org.uk
Accessible holiday in Isle of Islay – Anna Henderson
Location:  Bowmore Cottage, Isle of Islay
Disabled Access:  Yes
[image: image9.wmf]This accessible house/cottage on the Isle of Islay offers a wide range of facilities for disabled travelers and their guests. 
The house is situated about half a mile from Bowmore, Islay’s main village.  The picturesque village has all amenities including a supermarket, post office and leisure centre.  

The house sleeps 2 – 6 people with a ground floor single bedroom, upper double bedroom and a double sofa bed for extra guests.  Bedding and towels are also provided.  
Entry to the house is ramped and the interior offers open spaces and easy maneuverability for wheelchair users.  Door entry can be manually or remote controlled.   Storage facilities by the entrance can be used for storing and charging power chairs, scooters etc.  

The house is available to disabled travelers for holidays but also to local disabled people for short breaks away from home and can be hired per night or per week.

If you would like more information on the cottage you can visit IDEAs (Islay Disabled Endeavours and Action) website at http://www.geocities.com/ideas_islay/index.htm Alternatively, you can telephone 01496 810963 or e-mail: office@ideas.f9.co.uk
-------------------------------------------------------------------------------------------------------------------
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