INCLUSION SCOTLAND (IS) IN PARTNERSHIP WITH DUMFRIES AND GALLOWAY COALITION OF DISABLED PEOPLE (DGCDP).

WORKSHOP EVENTS AT BROWNE HOUSE, CRICHTON CAMPUS, DUMFRIES, HELD ON FRIDAY 18TH JANUARY 2008
ARTICLE BY JOHN DOWSON, CO-ORDINATOR OF DGCDP
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(Inclusion Scotland has copies of the power point
presentations delivered on ‘Doing the Duty’ and Affordable 
Housing for anyonewishing to refer to the detail they contain. 
To get a copy contact Donna on 0141 887 7090 or e-mail information@inclusionscotland.org)
Chairperson for the day, Dr Ann Wilson (pictured) welcomed
everyone to the event and introduced the themes and 
purpose of the workshops. 
REPORT ON TRANSPORT WORKSHOP
Leader: Colin Douglas, Dumfries and Galloway Council (DGC).

Assisted by Ian Walker, Accessible Transport Forum (ATF) and Eddie Glover, South West Scotland Transport (SWESTRANS).
Colin Douglas presented a slide show made up of photos and images of transport, both old and new, in Dumfries and Galloway.
[image: image2.wmf]He pointed out that 2% of journeys in the region are made by rail – that 18% are made by bus – and all other journeys are made by car.  He advised that local agencies have little control over rail but they do have significant influence over bus services.
He referred to bus services becoming more demand responsive and in particular mentioned dial-a –ride schemes which usually have to be booked 24 hours in advance.
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The Dumfries to Stranraer 500 bus service had won a national award.  He referred to the design of new buses and the fact that many that 
use a wheelchair lift can take a long time to load.  In Upper
Nithsdale he showed slides of a bus that had been individually
 adapted to accommodate one wheelchair user.  This has
 transformed his life and made visits to towns and shops a
 reality for this individual.
He mentioned the difficulty that the Council has with the Taxicard budget.  Taxicard is a scheme which subsidises taxi fares in the region for disabled people but the councillors recently cut this budget and are failing to ensure that taxi operators use accessible vehicles.  There are 630 taxicard users in Dumfries andGalloway.

Some of the main points made during the workshop are:
· To lobby for an increase in the taxicard budget and for changes to the licensing conditions to ensure that all vehicles will be accessible.  
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All taxis should be properly metered as a condition of their license as travellers have no way of knowing whether they are being overcharged or not.
· Currently most accessible taxis are not available to the
general publicas they are widely used by the council for 
education contracts.

· The council should consider some kind of incentive scheme 
to encourage taxi operators to upgrade their vehicles.

· To lobby councillors to ensure that the ring-and-ride bus schemes are protected and continue to be adequately funded.  There is an anomaly that the government will restrict funding to ‘registered scheduled’ routes and this does not include ring-and-ride routes and voluntary sector transport schemes.

· Diversity awareness training was mentioned as being essential for bus and taxi drivers.

[image: image5.wmf]REPORT ON ‘DOING THE DUTY’ WORKSHOP

Leader: Liz Manson, DGC

Assisted by Denise Kearney, DGC.

Liz Manson referred to consultation and involvement procedures that should be ‘fit for purpose’.  She also called for all public sector agencies to work together and co-operate fully.  Service delivery by the council and others needs to involve disabled people.

The old term ‘consultation’ should perhaps be renamed ‘engagement and involvement.’  Consultation is a word which has fallen into disrepute amongst many disabled people primarily because it is a process of informing people of decisions or polices that have already been debated and formulated.  
Disabled people now demand to be involved from the earliest discussions and to see that authorities effectively engage with them.
She referred to the need for authorities to carry out impact assessments of all their policies and that this is at an early stage.  Staff will need detailed training to undertake these new tasks properly. The council were reminded that disabled people should be involved in the impact assessment process.

One of the major issues raised was that of ‘measurement’.  In other words how will disabled people be able to ‘measure’ changes in the way services are delivered as a result of councils addressing these new duties.  
Disabled people stressed the need to audit performance in the implementation of action plans by public authorities.
It was hoped that public authorities would identify leaders and champions from within their departments and that individuals would be challenged to ensure that their departments made considerable effort to meet the new standards of service delivery required by the new duties. 
In this regard diversity training is important and it is vital that senior managers and elected members ‘buy-in’ to the process.  The best way for this is for these public leaders to lead by example and ensure that they find the time to undergo training themselves.  They then need to ensure that the message is passed down the line through all management structures.
Progress on ‘doing the duty’ should be audited by an external agency and disabled people should again be involved in this process.

REPORT ON AFFORDABLE HOUSING WORKSHOP
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Leader: Frances Paterson, Director of Housing, Loreburn Housing Association (LHA), Dumfries 
Assisted by Jim O’Neill, Housing Department, DGC and Bill Scott, Inclusion Scotland.

Frances Paterson (pictured) reminded us all that affordable housing should be a basic human right. She then explained more about Loreburn Housing Association and its excellent record of 

quality housing provision over 25 years in Dumfries and Galloway.
In the wider discussion, Frances first dealt with a specific question about anti-social tenants, in particular those with a record of substance abuse, and what powers landlords have to control or influence their behaviour. 

She explained that the Council still has a responsibility for homelessness and these allocations are made on a basis of priority housing need.   This can include tenants who later become anti-social in their behaviour.  She stressed that allocation systems assessed ‘vulnerability’ rather than ‘addiction.’
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LHA does not tolerate anti-social behaviour particularly where it impacts on the quality of life of adjoining tenants.   There are new skilled teams of workers available and action will be taken against offenders.
Frances confirmed that LHA has ceased to build single bedroom houses and that all houses should be considered as being ‘barrier free’ in the future.

Jim O’Neill reported on progress towards a Common Housing Register and on the work that has been done to agree a common housing application form.  
John Dowson, Co-ordinator of DGCDP closed the workshop by summarising the days activities and offering a vote of thanks to all concerned.
