Inclusion

Scotland

Reg Ch. No. SC031619

Company No. 243492
[image: image1.png]


IS……………..
Nothing about disabled people

Without disabled people

Edition 30, December 2006
Inclusion Scotland news
4th Successful AGM & Conference by Bill Campbell 

Inclusion Scotland held its 4th Annual General Meeting & Conference at the Tulip Inn, Glasgow on the 24th and 25th November.  We were delighted to have 6 delegates from the Slovak Disability Council at the event.
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The day before the event, Glasgow City Council hosted a civic reception to welcome the Slovak delegation to the city.  We were welcomed by Malcolm Wishart the Deacon Convenor [pictured.]
On the 24th, we held our AGM where we elected three new members to our Board of Directors – Nancy Birney, Cardonald College; Tressa Burke, Glasgow Disability Alliance and Mr Tom Friel.  The event was chaired by Dr Ann Wilson, Inclusion Scotland’s convenor.
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We went on to debate 15 resolutions at the conference and these resolutions will form the basis of our new Manifesto for Inclusion, which will be published before the Scottish elections next year.  The resolutions are on the subjects of employment; education; housing; stem cell research; media representation; access and sexual health.
We had excellent speakers on the Saturday – Sandra White MSP; Adam Gaines, Disability Rights Commision; Branislav Mamojka, Slovak Disability Council and Elspeth Attwooll MEP, who all spoke with authority about the work they are doing in the field of disability and inclusion both here in Scotland and across Europe. 
We finished the conference with an excellent, well informed, plenary session where many views on the inclusion of disabled people in society were discussed.   A full report on the conference will be published soon.
Services
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Three new mental health projects get the green light

Three new mental health projects for the Glasgow area have been given the go-ahead and are all expected to be up and running by spring 2007.
ESTEEM is the first dedicated multi-disciplinary service to be piloted in Scotland for young people aged 16 - 35 years on the first episode of psychosis.  This innovative community based service was developed by Health and Social Work in consultation with Voluntary Sector agencies and aims to deliver evidence based interventions to maximise recovery in young people with a psychotic illness.
The service aims to address the needs of the young person affected and their family, and offers support for up to three years.  Two consultants have already been appointed and nursing staff are currently being recruited.

The second key development is the creation of a brand new dedicated service for adults with eating disorders, which will be operational by early 2007.  Individual and group therapy will be available through a day service and staff will be able to refer patients onto secondary inpatient services if necessary.

Last, but by no means least, is the development of a new crisis service to provide intensive home based treatment and therapy 24 hours per day.  This new service will offer an alternative to hospital admission, wherever possible, with locally based teams in each Community Health and Care Partnership area.  It is intended that this new service will be fully operational by Spring 2007.

Anne Hawkins, Interim Director for Mental Health, NHS Greater Glasgow and Clyde is delighted these three new projects have been given the green light.  She said, "These are three significant mental health projects which will enhance the current services available in Glasgow.  The three projects will then be rolled-out across Greater Glasgow and Clyde in the next couple of years ensuring we are providing a comprehensive service for patients with a range of mental health problems.”   For further information contact 0141 201 4429.
----------------------------------------------------------------------------------------------
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A celebration of access on Arran

A project to increase the number of quality paths on Arran [pictured, left] has been successfully completed "on time and on budget", according to the local trust. 
About £800,000 was spent over seven years to restore eroded footpaths, including the popular Goatfell route.  The Arran Access Trust said lowland and coastal paths had been improved with some routes designed for all abilities.  Gates and stiles were repaired around the island and signs and leaflets issued on the path network.

Comment
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Do blind people get déjà vu?

It’s funny what some people think blind people can't do. I can understand people being sceptical about us running a four-minute mile or performing brain surgery, but it hadn't struck me until recently that there were certain things we weren't supposed to think.  But apparently the accepted scientific explanation for that spooky feeling that what's just happened to you has happened, in precisely the same form, somewhere before, has a visual trigger. It was caused, scientists believed, by your eyes sending signals to your brain at slightly differing speeds, so that by the time your brain had clocked a ray of sun falling on a weasel in a particularly engaging way, coming from your right eye, there was another theatrically lit weasel coming along from the left, causing you to exclaim: "Blimey, I know I've seen a sunlit weasel like that in a former life." 
So convinced were they that they decided to patent the idea for sighted people by calling it "déjà vu", thus safely locking blind people out of the experience. But how, then, do I explain the fact that I seemed to spend most of my childhood with the distinct impression that I was listening to a tape-recording of my life? I was constantly brought up short by the feeling that I'd heard a phrase before, spoken by the same person, and even that I knew what they were going to say next. 
Is the answer that I have one slowcoach ear? Or should the scientists have been calling it "déjà entendu" after all? At last they've caught up. Two psychologists at Leeds University have found a blind man who felt a bit weird when he undid the zip of his jacket and simultaneously heard a certain piece of music. I'm surprised it took a research grant, though; why not just go to a convention of piano tuners and whistle? Written for the Guardian by Peter White BBC disability correspondent.
-----------------------------------------------------------------------------------------------
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Disability legal advice project in Lanarkshire 

A new partnership has been set up to help disabled people receive legal advice in Lanarkshire. The Disability Legal Advice Project will provide advice and support to local organisations and solicitors who advise disabled people. 
The project employs a solicitor who can help with enquiries in relation to any aspect of civil law and training courses will be made available to advisers. The solicitor will take on a limited number of cases and this will include representation at tribunals and court if required. 
This is part of an initiative investigating how legal services can be delivered flexibly to meet community needs. A group of organisations including Citizens Advice Scotland, Capability Scotland, Update, the Scottish Legal Aid Board and the DRC have secured funding to deliver this project until March 2008.   For more information about this project contact Anthony Horan telephone: 01698 284 589 or e-mail: anthony.horan@cas.org.uk
Transport
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Ryanair comes on board

Budget airline Ryanair has agreed to alter small print when buying tickets that prevents disabled passengers from claiming compensation for damaged or lost wheelchairs. 
The Office of Fair Trading (OFT) had been negotiating with the airline since receiving complaints from passengers earlier this year. 
It has been negotiating with several airlines over similar unfair terms since 2003. The OFT said Ryanair was "the last to come on board".  The agreement also covers damage or delay to other mobility and medical equipment and compensation if passengers are not allowed to board a flight they have booked, and for delays or cancellations. 
The agreement was welcomed by the Disability Rights Commission (DRC). Natalie Salmon, the DRC's head of access to services and transport, said, "It will give disabled people more confidence that if something does go wrong to their equipment they will be compensated, where in the past they have not been." 
She said the DRC had received complaints about all the budget airlines. "We are aware that disabled people have reported having their equipment damaged and they had to struggle and fight quite hard to get compensation." 
And she said the agreement could reduce damage to equipment, as airlines will have to pay for any damage. She said, "The one thing that motivates cheap airlines is money."
Neil Betteridge, chair of the Disabled Persons Transport Advisory Committee, said he would welcome the agreement if it helped to clarify what disabled people can expect from airlines. But he said airlines had yet to acknowledge the "disproportionate and adverse" effect on disabled people when their wheelchair was damaged. 
New EU laws, which should stop airlines and airports from discriminating against disabled passengers, will come into force in April 2007 and April 2008. 
Bob Ross, who won a court case after Ryanair charged him to use a wheelchair, said the new agreement was "a step forward" which would take "some of the worry out of air travel". 
A Ryanair spokeswoman claimed the agreement would not have much impact. "It would surprise me if you could find many cases of [people with] damaged wheelchairs who had not been compensated in the past." From Disability Now magazine, November 2006

Services
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Family worker support for families with a disabled child
Do you live in the Lothians and borders?  Do you have a disabled child?  Do you need help?  Do you find it hard getting support?  Do you need help financially?  Then Contact a Family’s Family Worker can help you.

Across the UK, a child is diagnosed as severely disabled every 25 minutes and over 98% of disabled children are cared for at home by a parent or other family member who didn't "apply for the job" but who has quickly had to become an expert.
When parents find out that their child is disabled, they feel isolated and alone because usually they don't know anyone else facing the same problems. They want contact with another family who've been through a similar experience and they want information about their child's condition.
Contact a Family is the only UK-wide charity providing advice, information and support to the parents of all disabled children - no matter what their health condition. We also enable parents to get in contact with other families, both on a local and national basis. Each year we reach at least 250,000 families.
How can the Family Worker Help ?

Joanne McIntosh is a family worker for Contact a family covering the Lothians and Borders.  Her aim is to provide a support function for families affected by the issues surrounding having a disabled child.  She will provide a face to face service based on the individual needs.  This may be a link function to medical staff such as physiotherapy, speech therapy, paediatrics, or possibly social work and educational bodies.  She can help with respite. She is trained to help with finances such as Disability Living Allowance and grants.

When you are caring for someone or living with someone who is disabled, the demands on you are sometimes more than you can deal with. It’s not easy to go out and get help and support.  This is what she would like to help you with.  She can put you in touch with support groups, educational groups and, most important of all, other families sharing the same experiences.

If you feel you would benefit from these services please contact her on:  01506 828 899 or email: joanne.mcintosh@cafamily.org.uk 

Contact a Family also has Family workers based in other parts of the UK to find out if you have one near you please tel: 020 7608 8700 fax: 020 7608 8701 Helpline 0808 808 3555 or Textphone 0808 808 3556 Freephone for parents and families (10am-4pm, Mon-Fri) or e-mail: info@cafamily.org.uk
Interview 
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Lost in Interpretation 
Arranging a formal meeting with the new Chief Executive of the Scottish Institute of Sign Language Interpreters isn’t straight forward, despite her enthusiasm to network with the sector.  It’s a fact of life if you are deaf in Scotland that booking a sign language interpreter is, at best, difficult and at worst, impossible.  

So when I ask Helga McGilp if her new post will make access to interpreters any less difficult she adopts a grave expression.  “It doesn’t make it easier.” She says.  “Even though I’m now the Chief Executive, I don’t have any privileged access; I still have to book two or three weeks in advance.”
It’s soon apparent that McGilp may, in fact, face greater difficulties in booking interpreters because of her position.  “Because I have to network and attend various different kids of meetings, I have to use an interpreter far more than if I was not in a management role, so I have to think ahead, sometimes in terms of months, to make sure I can get an interpreter.  “The biggest setback is that there’s no spontaneity of saying ‘I’ll have a meeting this afternoon.’  That’s gone and become a fact of life if you are a deaf person in work.”  

The challenge in McGilp’s personal life has therefore also become the challenge in her professional one: to increase the number of interpreters in Scotland and address the shortage nationally.  McGilp describes the shortage as extremely serious.  There are only 48 registered sign language interpreters in Scotland with 15 waiting to be registered.  Considering there are 57,000 people in the country categorised as severely or profoundly deaf, the shortage looks like a crisis.

“Yes it is a very grave situation,” she says.  “But not insurmountable.  The Executive knows our plight and has committed to funding training for more interpreters.  In 2003 Jack McConnell said himself that he was committed to doubling the number of interpreters in Scotland and we have been given cash to create a graduate diploma at Heriot Watt for BSL tutors who will then become trainers themselves.”
But this will take time and the shortage will persist until the courses are able to start rolling-out skilled interpreters.  It may take another 10 years to see any real difference and until then deaf people will be restricted from going about their everyday business because of the shortage.

“Take a medical situation,” says McGilp.  “How do you communicate with doctors and medical professionals if you are deaf and you don’t have an interpreter at hand?  This is vital information, which has to be transmitted, yet something like 22% of deaf people don’t have an interpreter when attending medical emergencies – that’s serious.”

There are various reasons as to why there is such a massive shortage in Scotland but, largely, it’s down to the age-old problem of resources.  
Continued overleaf
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Anyone wanting to become an interpreter is faced with a massive tuition bill and the courses are few and far between.  And if you want to become a teacher, there is only one course in Scotland – the part-time one run by Sasli at Herriot Watt.  If you want a full-time course, you’d have to go to England.

McGilp agrees that this lack of interpreters in Scotland is creating social exclusion within the deaf community.  And if the Executive wants a fully inclusive country this has to be addressed.  

“Social Inclusion is top of the agenda for Sasli,” says McGilp.  “This is a prime time for us because of the way deaf people are being socially excluded.  We administer funding given to us by the Executive to help increase inclusion and address the shortfall but it will take more than money – we need to raise awareness and, indeed, participation across the country.

“I don’t think enough people are aware of how many deaf people there are out there.  For example, signing for the deaf is seen as a very technical language but it is no more difficult than any other kind of communication.  I’d like more.”

However, one aspect of interpretation which can be sold as a positive is the professionalism of the sector.  Though the sector is suffering from a lack of registered interpreters, the deaf community has got an asset in the skills of interpreters in Scotland says McGilp.

“Their professionalism makes them the best in the world,” she says.  “And as Chief Executive of Sasli, maintaining that recognition will be one of my prime roles.  It may be seen as a linguistic minority language but it can be sold on the back of the professionalism, which exists among interpreters.  The skills of the job can’t be underestimated – sign language requires real dedication and I’m proud that we have that in Scotland today.”
For McGilp herself, the personal achievements of becoming the first ever deaf woman to be head of a national sign language interpretation organisation is overshadowed by the task in hand.  Previously, as Director of the Scottish Deaf Association (SDA) she actively promoted the importance of moving closer to the public and private sectors to create better conditions for the deaf community.  

“I think it is the only way forward,” she says.  “We can’t work in isolation – we need the participation of everyone to increase life chances for deaf people in Scotland.  A lot of the work, which has to be done, is of a practical nature and is, therefore, achievable.  There’s no reason why we can’t achieve positive results straight away.”  From the TFN, October 06
----------------------------------------------------------------------------------------------
Inclusion Scotland website is www.inclusionscotland.org to contribute email: lizr@inclusionscotland.org or write to us at: 5a Sir James Clark Building, Abbey Mill Business Centre, Paisley PA1 1TJ Tel: 0141 887 7058 Fax: 0141 848 7551
Views expressed in this newsletter do not necessarily reflect those of Inclusion Scotland, who will not necessarily be bound by its contents.

Disabled Peoples’ Movement

25 years on, BCODP must fight to survive
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The head of the UK's leading organisation of disabled people has warned that it faces a "grim" fight to survive, as members celebrated its 25th anniversary.

The British Council of Disabled People, which represents 140 organisations of disabled people, marked a quarter of a century of campaigning for disability rights at a London hotel in October. 
Among speakers were the minister for disabled people, Anne McGuire; the shadow minister for disabled people, Jeremy Hunt, and one of BCODP's first chairs, Dame Jane Campbell. 
But afterwards, current chair Anne Pridmore criticised the government for making repeated requests for help with consultations while turning down three applications for core funding.  She said, "It is a grim situation but we are not alone in this. It will be their loss if BCoDP did go down."  
The BCoDP has recently changed its name to the UK Disabled Peoples’ Council.  Disability Now Nov 06
----------------------------------------------------------------------------------------------
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Taxi disability awareness calls
Taxi drivers in Perth should undertake training to increase their awareness of disabled people's needs, experts said. 

The recommendation came in an independent study which found that disabled people were "reasonably satisfied" with the current service. But it stated that only about one third of users considered it sufficiently easy to enter and leave vehicles. 
The report, published by Perth and Kinross Council, stated that drivers could be given specialist training. The survey, carried out by transport consultants TPI, interviewed disabled people who had used Perth taxis during a one month period. It found that 67% were happy with the amount of help given to them by drivers. 
The report findings said that consideration should be given to increasing disabled taxi access.  It added, "Introducing a programme of specialist driver training in, and an understanding of, disability awareness is also recommended."  he study also found that there was no major shortage of taxis in Perth, where there is currently a limit of 70
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Seasons greetings to all from everyone involved at Inclusion Scotland, we look forward to seeing you in the New Year
