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Slovak Delegation to visit Inclusion Scotland
In February this year Inclusion Scotland had the honour of visiting the Slovak Disability Council in Bratislava Slovakia [see picture, left].  
We had a most informative trip which was headlined in our March edition of the IS newsletter.  We are now delighted to welcome a delegation from Slovakia to visit us here in Scotland.
Monika Vrablova - General Secretary of Slovak Disability Council; Mamojka Branislav - President of SDC; Zuzana Heribanová expert of SDC for Education; Zuzana Mišová - President of Association of Mentally Disabled and Marta Rovna will come to Glasgow on November 22nd, 2006.  Mr Branislav, front right in the picture above, is also very prominent in the Blind Peoples’ Organisation in Slovakia and Europe.

During their four day stay with us, we are planning some meetings and visits to introduce them to as many disability organisations and groups as possible in order for them to get a feel for the disabled peoples’ movement here in Scotland.  Hopefully, they will be able to establish some lasting links and partnerships with groups here.  
They will also be attending, and addressing, our Annual General Meeting and Conference on the 23rd and 24th November at the Tulip Inn in Glasgow.  

If your group would like to be involved in some of the meetings we are planning for them, please email Bill Campbell at bill@inclusionscotland.org and we can then finalise their itinerary for their trip.  We sincerely hope that they have a fruitful visit to our country.  
Sport
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Disabled Athlete Robbed of her Olympic dream 

A champion athlete has been banned from the next Paralympic Games... because she has learning difficulties.  Laura Kinder’s dream of competing for Great Britain at the huge event in China in 2008 has been shattered by a cruel decision to forbid anyone with a learning disability from taking part in the competition.

The talented 23-year-old track and field competitor from Paisley – a hopeful for a medal – is heartbroken after the International Paralympic Committee (IPC) ruled to bar her and sports stars with any learning disability from their events.

Laura won a long jump bronze medal at the last IPC event she competed in – the Indoor World Athletics Championships in Sweden, earlier this year – but she now feels that achievement was meaningless.

She said, “I’m devastated. This was my dream to take part – now it’s all over and I don’t understand why I’m being punished.  We have all been training so hard for the Paralympics and now we have all been given this bad news. The IPC medals I have won mean nothing anymore.”
The shock decision - which came after years of discussions following an episode at the 2000 Games in Sydney where the Spanish Basketball team was found to have used players who weren’t disabled  – was blasted by Laura’s dad John.
Speaking at his home in Paisley, he said, “It seems to me that an organisation who are supposed to represent athletes with all kinds of disabilities has turned their back on the biggest individual group of competitors in that category.  One of the IPC’s motto’s is that they do not discriminate. But this decision is out and out discrimination.  Because some people without any disabilities cheated at an event six years ago, a whole generation of athletes with learning difficulties will be punished. Basically they are classing everyone as a cheat.  What is most sickening is that, assuming the decision is overturned in time for London 2012, all these athletes will have effectively served a six-year ban.
“Dwain Chambers was back in action for GB after just a two-year ban — and he cheated by taking illegal drugs.  How is that fair on a group of people who are being tarred with a big brush because of the actions of a few dishonest people?”  

Deputy Justice Minister Hugh Henry pledged to take Laura’s plight up with Sports Minister Patricia Ferguson in a bid to put pressure on the IPC to think again.

An IPC statement said that the current eligibility system “is not sufficiently robust to ensure fair competition for athletes with an intellectual disability.”  It continued, “Consequently, the governing board decided that athletes with an intellectual disability shall not take part in IPC sanctioned competitions, including the Beijing 2008 Paralympic Games.”  From the Paisley Daily Express

Tee spirit
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Cameron McDiarmid (pictured, left, with his dad), has been Scotland's top blind golfer for the last three years - and he's still only 18. He tells Rachelle Money in Disability Now magazine, why, when it comes to the golf course, ignorance is bliss.
As Europe's Ryder Cup team was preparing for its showdown with the United States in September, 18-year-old Cameron McDiarmid was battling fellow golfers from across the globe in one of the year's most prestigious blind golf tournaments.  

Cameron, who has been playing golf since he was eight, has won the Scottish Blind Golf Society's Scottish Order of Merit for the past three years, even though he is the society's youngest member. 
And in September he defended his World Invitational title at Ratho Park Golf Course in Edinburgh, against 40 golfers from as far afield as Sweden, Australia, Canada, Israel and the USA. 
He wasn't daunted, though. "I didn't feel intimidated," he says. "I'm quite a confident person, so I don't let what other people are doing or what they think effect me.  This year I came second in the World Invitational and seventh in the British Open. I've not been playing too well lately, so I was pleased with that result." 
He has big ambitions for his golfing career, such as winning future Blind Golf World Championships and the British Blind Open, but unlike his idols, such as Ryder Cup stars Colin Montgomerie and Sergio Garcia, Cameron is unable to turn his hobby into a full-time profession. 
"Unfortunately, I wouldn't be able to make a living from golf. It's down to the fact that people don't know enough about it for there to be any profits in playing full-time. I think that maybe in the future, if we focused more on blind golf, I'd eventually be able to do that." 
Cameron has no sight in his left eye and minimal sight in his right. His golfing style is unconventional compared to fellow blind golfers, who have their caddies explain every shot in as much detail as possible, such as how many yards there are to the green, and the location of obstacles like trees, bunkers and the rough. 
Cameron's golfing philosophy seems more along the lines of ignorance is bliss. He says, "My dad is my caddy so he's the one who lines up the shot for me.  I think the less you see of the course the better.  If you don't know where the trouble is then you won't dwell on and worry about it.  I just hit the ball, go find it, hit the ball again."  

His father, a keen golfer, first took his son out onto the golf course when he was eight years old. The early days weren't easy.
Continued overleaf
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"Sometimes, when you're younger, when you don't get something right you get really frustrated with it and angry. It takes a lot of time and patience and my dad made me stick with it. I kept on playing and when I turned 16, I was entered into my first proper golf competition. It was the World Invitational in 2003. I ended up winning it. I couldn't believe it. I didn't expect it at all. I just got on the course, played my best and that was it, I just did it. 
"I've never had anyone give me stick about playing golf because I'm blind. I'd say most people are just interested in how I do it. People will just look at you and then when you play a good shot they're fascinated (about) how you did it. I get other golfers coming up to me, asking me questions about how it all works, and I don't mind that at all."
Like any teenager, Cameron loves spending time with his mates, and says he likes nothing better than to thrash them on the golf course, which he does on a regular basis.   He says his mainstream schooling at Tynecastle High School in Edinburgh has left him unwilling to identify himself as a disabled person. 
"I don't actually see myself as disabled and that might be down to the fact that I did go to a mainstream school and most of my friends aren't disabled or anything like that," he says. "I'm an average guy who likes to play golf, and that's as simple as it gets."  Taken from the Disability Now Extra supplement.
-----------------------------------------------------------------------------------------------

Benefits & Welfare
Call to extend DLA for blind people

[image: image5.wmf]Blind and partially sighted people are being denied work and leisure opportunities because they are not entitled to claim the higher rate mobility component of Disability Living Allowance (DLA), according to a new report.
Published by RNIB, the report showed up to 43,000 blind and partially sighted people could benefit from the extra £27 a week if the higher rate mobility element was extended beyond wheelchair users or those with walking difficulties.  The report showed most blind and partially sighted people claim the lower rate mobility and care component.
Steve Winyard, RNIB's head of campaigns, said blind people felt "cheated" at being treated differently from other disabled people who have difficulty getting around.  He said, "Missing hospital appointments or job interviews because of the cost of a taxi is of grave concern to us." 
The Department for Work and Pensions said it had no plans to extend the higher rate mobility component as it was "generally restricted to people who are unable to walk because they are likely to incur significantly higher extra costs because of their inability to negotiate their environment".  Disability Now magazine, Sept 06
News
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Disabled Driver’s Cardboard Car Clock Shock
Jim Bennett, from Livingston, took his five year old grandson Aaron on holiday to Lancashire in April and they went to Blackpool for a day.  

Jim has severe arthritis in his knees and recently had a hip replacement, so he has a disabled parking permit, known as a blue badge.   It’s a UK wide scheme administered by local authorities that allows him to park in accessible parking bays and on yellow lines.  

In Blackpool, Jim left his car in an accessible parking bay outside a shop where he hired a mobility scooter to get about.  But there was a shock when he returned -  a parking ticket had been slapped on the car.

Jim was baffled – the sign said he was allowed to park there for three hours and he’d returned with 15 minutes to spare.  His Blue Badge was clearly on show, too.  He reckoned Blackpool Council were bound to cancel the £60 fine.  But they told him he’d been ticketed because he hadn’t had a cardboard clock in his window.   
Jim had never heard of this.  He dug out the booklet he got with his blue badge and, sure enough, he should have had a clock, called a parking disc.  But only if he parked in England.  They’re not used in Scotland, where there’s no time limit on parking for disabled people.  
But in England and Wales, there’s a three hour limit, so folk have to use the clocks to show how long they’ve parked.  But what about visiting Scots?  Jim phoned West Lothian Council and says he was told he could apply for the loan of a clock if he wanted to go to England.  

It’s like having to get a ‘visa’ to go over the border, Jim reckoned.  He claims he sent a complaint when he got the ticket – but they said they didn’t hear from him till July.  By then, it was too late to appeal.  

Because he hasn’t paid, his fine has gone up to £90 and Blackpool Council has told him they are going to take court action, increasing the fine by another £5 to help cover the administration costs.

The court can order bailiffs to go after Jim for the debt and land him with their costs.  Now he’s planning a protest at Blackpool Council’s offices.  But the council insist they issued the ticket correctly.  

Capability Scotland says it wants to see a consistent use of the Blue Badge across the UK.  They say this would ‘eliminate another hidden cost of disability.’  The Scottish Executive sympathised with Jim, but say the rules clearly state you need to apply for the loan of a clock and there are no plans to change that.

West Lothian Council say folk can phone to order a clock and it’s posted to them the same day.  Even better, they’re allowed to keep it!  So the next time Jim visits England he’ll remember to clock in! From the Sunday Post, September 06.
Advice
[image: image7.png]



Disability Equality Duty puts focus on improving contact methods

As part of their Disability Equality Scheme, Strathclyde Police are examining methods by which disabled people can make contact with them.  They are aware that some areas need to be addressed, and have been receiving feedback from the public, in co-operation with Alison Wilson from our Real Inclusion Project, on how they can improve things. As a first measure, it has become clear that people may not be aware of the variety of existing ways to contact them, either in an emergency, or for routine matters. They say:

In the event of an emergency, callers should dial ‘999’
For non-emergency calls, any of the following methods can be used:

Main Contact Centre



Telephone:
 0141 532 2000








Minicom:     0141 207 5758








Fax:

 0141 207 5658

Any of these methods will put you in touch with an operator, who can deal with your query, and put you in touch with the relevant department. These operators have access to translation services for callers whose preferred language is not English.  It is also possible to use e-mail to contact the police.  Please note that at present, e-mails are received during office hours by an administrator, who passes the message to the department relevant to the query. It should be used for general queries and information, as the subject may not be dealt with immediately.  E-mail: contactus@strathclyde.pnn.police.uk
In the event that a caller wishes to give information about a crime, but does not wish to contact the Police directly, please call:  Crimestoppers on 0800 555 111 where the caller can remain anonymous.
Where a person has been the victim of hate crime, it can be reported online through www.online.police.uk/english/default.asp.  This facility is only for non-urgent reports.  Any reports received are forwarded to the Force area for where the crime occurred, for further investigation. 

You can also write:

Strathclyde Police Headquarters

173 Pitt Street

Glasgow

G2 4JS

Other useful contact details:  Force Recruiting Department telephone: 01355 566 300  E-mail:  recruiting.police@strathclyde.pnn.police.uk
For more information visit the Strathclyde Police website  www.strathclyde.police.uk
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Education
My new school’s a nightmare for disabled pupils

An angry teenager has hit out claiming he faces a horrendous ordeal every day at his new school.  Kieran Johnstone, 14, slammed education bosses for making his life a misery and called for action to make him feel like the rest of his mates.

The youngster, who has cerebral palsy and is a wheelchair user, blasted the design of a new multi-million pound state-of-the-art St Benedict’s in Linwood.
Kieran says every day is a nightmare as he tries to negotiate his way around classes.  When I go out to my clubs and meet friends, I don’t feel disabled in any way at all,” he added.  “But when I’m at St Benedict’s, I’m made to feel disabled. Life is made really tough for me simply because no-one’s thought it through properly.”
Kieran claims his daily life at school is one barrier after another.  He said, “I have a helper who can open doors for me, but she doesn’t start until nine o’clock. So that means in the morning I have to ram doors to get through them.
“There’s one toilet for the disabled that’s so narrow that I can only get into it, but I can’t turn around. I have to wheel out backwards.  The disabled toilets are locked too and I’m not allowed a key. Only my helper is allowed one.
“And there are desks in classrooms that I can’t get my legs under so I have to sit side on.”  And Kieran said he had the same problem with tables in the school dining hall.
When Kieran was a pupil at St Brendan’s High, Linwood, he was sent to Linwood Sports’ Centre to do PE.  But that has now been withdrawn.  “Now I have to change on the floor of a disabled toilet.  And then I have to do a warm up out in the corridor.”
The youngster claims fears were expressed by the school over the possibility of a health and safety risk posed to him and other pupils by his presence in a gymnasium in a wheelchair.  And what PE he does get to do is severely restricted.  “The teachers aren’t trained to help me,” Kieran said.  

Outwith school, Kieran is active in sport.  He goes along to Renfrew Sports Centre where he takes part in events with both disabled and non-disabled people.  He is also involved with the Prince’s Trust, helping decide where money is allocated for projects, and he takes part in Whizz Kids, the charity for disabled children.
Kieran said he was deeply unhappy and frustrated at the way his school restricted part of his life.  “It’s a disgrace,” he said. “They treat me differently, and I’m disgusted with them.  A spokesman for Renfrewshire Council said, “The new £17.5 million St Benedict’s High School was designed by the contractors to comply with the Disability Discrimination Act.”                            Continued overleaf
[image: image9.wmf]“We take all issues relating to disability access seriously and have already had several meetings with the family to discuss concerns they have raised and how we can resolve them.  The school’s aim is to support the pupil in all aspects of his educational and school life.
“Several of the specific criticisms raised are in the process of being resolved, or relate to problems which were evident only in the first week of the new term as the school settled into the new building.   The issues raised in relation to PE are in the process of being dealt with by the head teacher and staff.”  Edited from the Paisley Daily Express, October 06
-----------------------------------------------------------------------------------------------

[image: image10.png]gnércclxéné Werking Tegether - Budding safer Commsnities




New guidance to make phoning easier

New guidance has been published to make it easier for disabled people to access the correct information when they use automated call centre helplines.  The call routing guidelines have been designed by the Employers Forum on Disability, British Telecom and the Central Officer of Information, along with a number of other groups.

The guidance, which was launched in August, highlights the common problems faced by disabled callers, including long silences and repeated requests for information.  Instead, it recommends that companies offer a specialist line for disabled customers when their mainstream system is inaccessible.  

It also says operators and call centre advisers should receive disability equality training and calls on organisations to provide access to an operator at the end of each set of automated options.

Fiona Miller, National Manager of the Age and Disability Action Team at BT said, “Encouraging organisations to give more thought to the design of their call routing systems will make it easier for customers to contact them and will be inclusive for everyone – not just people who have a disability.’  Barrier free call routing: for a copy tel: 020 7403 3020 or visit www.employers-forum.co.uk
----------------------------------------------------------------------------------------------
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Disabled parking penalties
Fixed penalty fines of £30 will be issued to people without blue badges parking in disabled access parking bays, community constable Frank Simpson recently told a meeting in Gourock, Inverclyde.

He was responding to concern expressed at Cardwell Bay / Greenock West Community Council over disabled people being unable to park due to other motorists using designated spaces.  He advised anyone seeing unauthorised vehicles parked in disabled access spaces to phone the police.  He said, “Either the police or traffic wardens will issue a ticket.”  Greenock Telegraph, October 06

Voluntary Sector News
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Ark pulls services from Aberdeenshire

One of Scotland’s leading housing associations is to pull out of a contract to provide services to disabled communities in Aberdeenshire after the council refused to increase its funding.

Ark Housing terminated its agreement with Aberdeenshire Council saying loses had become unsustainable and that it was unable to subsidise essential services at current rates.

The organisation has written to Aberdeenshire’s director of housing and social work, Colin MacKenzie, serving three months’ notice on its contract to provide supported living and care services in Portleithen, Macduff, Peterhead and Inverurie.

About 52 service users will be affected by the move, together with approximately 100 staff who support them in their homes.  

The announcement is just the latest in a series of cuts affecting the voluntary sector.  Cornerstone, also based in Aberdeen, is facing a substantial deficit because of increased costs and inflation which the local authority have also refused to meet.

Ark confirmed to TFN [Third Force News] that loses had become unsustainable and could take no other action than to withdraw from the service agreement.  Bill Duncan, chair of Ark Housing, said, “We had protracted negotiations with the council, after which we tried to reach an agreement.  We could not maintain running our operation at a considerable loss and even, with cost savings, had to give notice to terminate our agreement.  One of our core aims is to provide independent living for people with disabilities, which is a national policy.  But because of the funding crisis in the voluntary sector, the money is not there to do this.”

Duncan said that it is the first time in the organisation’s 29-year history that it has had to serve notice on an agreement with a local authority and that he was concerned that quality services, such as those offered by Ark, were being pushed to the side in cost cutting exercises.  Duncan said, “Our concern and the concern of other providers to whom we have talked, is that the funding for these kinds of services is diminishing.  We recognise the pressure on central and local government and their concern for value for money and try to respond to them.  But value for money is also about quality – not just costs.”

Ark intends to re-tender for the contract although it won’t reduce costs.  But a spokesperson for Aberdeenshire Council said that a number of organisations had declared an interest in taking up from where Ark will leave off.  “More than 30 organisations have expressed an interest in providing these services.  A decision is expected to be made in early November, with the successful organisation due to take over the role in December.”  Edited from the TFN, issue 414, October 06

Legal Cases

[image: image13.wmf]Disability Rights Commission wins access case
A Scottish hotel has had to pay £3,000 compensation and legal expenses after a disabled customer encountered a series of disasters at a family birthday celebration.
Wheelchair user Isaac Curran raised a court action against the Redstones Hotel [pictured above] in Bothwell, Lanarkshire, supported by the DRC. The court action was settled in October, with the hotel paying out £3,000 to wheelchair user Isaac Curran and £2,000 in legal expenses to the DRC. The hotel has also applied for planning permission to improve the disabled access.
The case – the first of its kind to be taken in Scotland - was taken under Part 3 of the Disability Discrimination Act (DDA) 1995. A disabled person has the right to sue through the Sheriff Court if reasonable changes have not been made to the premises of any business or service open to the general public. Changes can include providing alternatives to steps for wheelchair users, better lighting for visually-impaired customers and plain English signage.

Mr Curran, from Wishaw, has a degenerative spine condition which developed after he broke his back while serving in the army.  He contacted the DRC after he was left “embarrassed and disappointed” after attending a relative’s 50th birthday party in the hotel’s Papillon Restaurant in February last year.

Despite the fact that his relative had phoned ahead to confirm the hotel had full wheelchair access, Mr Curran, 57, couldn’t get a disabled parking space in the car park, was unable to get in the front door of the hotel and had to be manhandled up five steps into the dining room and also into the gents toilet.
The 57-year-old war pensioner said, “When I arrived, I couldn’t get a disabled parking space. Then I couldn’t get in the front door, there was no ramp or bell. My family had to help me up the step. We went to the bar for pre-dinner drinks but there was nowhere for me to park my chair. I ended up in an area where people walked along and almost had two hot plates of soup dropped on me by a waitress.
“The manager then came in because I was concerned about the five steps leading to the dining room. He said there was an alternative entrance with a ramp outside. We went outside but there was no ramp – the tarmac sloped down to three huge steps, with no grab-rail. In the end three of my relatives manhandled me up the five steps into the dining room in front of everyone – I was absolutely mortified. 
Then when I asked to use the toilet, it turned out the “disabled” toilet was in the ladies, so again three of my relatives had to help me into the gent’s toilet.  I was so incensed I wrote to the hotel afterwards and asked them what provision they were making to comply with the Disability Discrimination Act. They didn’t answer any of my questions, they just offered me a £50 voucher for the restaurant. 
DRC access case continued
I wrote back three times asking what they were going to do and pointed out it wouldn’t cost much to put in a ramp. They told me to write to their solicitors. At that point I contacted the Disability Rights Commission Helpline and they took up the case.”
Lynn Welsh, the DRC’s Head of Scottish Legal Affairs, said, “We are delighted that this case has been settled in Mr Curran’s favour and we are especially pleased that the hotel is now putting in the disabled access that should have been available, so that other disabled people will benefit from this case too."
“It is now two years since the new duties were introduced requiring businesses or service-providers to remove or alter physical features which make it difficult or impossible for disabled people to use their services.  However, businesses have known these changes were coming for over ten years – since the Disability Discrimination Act was passed in 1995 – giving them plenty of time to plan ahead.
“Yet 50% of all the cases dealt with by the DRC in Scotland in the past year involve complaints about disabled access, proving there is still a long way to go before Scotland is truly open for all.”
Mr Curran plans to use the award to buy a new lathe for the venture he recently set up for disabled people, Wheelchair Woodturners. He said, “I did not set out on this road to get money – that never occurred to me. I would rather see the hotel spend the money on improving access. However, now I can afford to buy a lathe for the group that we could not have afforded otherwise.”  From the DRC website
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Dates for your diary 
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Glasgow Centre for Inclusive Living (GCIL) is holding a series of training courses on Disability Etiquette on the following dates: 16 November; 21 November; 6 December; 26 January 2007; 9 February 2007 and 20 February 2007 Time: 9.00-12.00 or 13.00-16.00 the courses cost: £40.00 for more information contact Maureen McHugh on 0141 550 7459 or by e-mail maureenmchugh@gcil.org.uk or write to GCIL 117-127 Brook Street Glasgow
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Energy Action Scotland (EAS) Annual Conference and Exhibition 2006 – ‘What Price Fuel Poverty?’ is being held on Wednesday, November 15 2006 at the Crieff Hyro Hotel, Crieff in partnership with ScottishPower.  
All the latest issues on the problem of cold, damp and the expense of heating homes in Scotland, including what needs to be done over the next 10 years to meet the target to end fuel poverty.  
Full details and booking information are available tel: 0141 226 3064 or fax: 0141 221 2788 or email: eas@eas.org.uk or visit the website www.eas.org.uk

Transport
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Charity chief claims council fails disabled people on door-to-door transport
A charity in Edinburgh has accused the city council of failing to meet the needs of disabled residents who require door-to-door transport.  Campaign group Ecas said many disabled people needed transport directly between their homes and other locations. 

Ecas Chief Executive David Griffiths wants the council's new local transport strategy to include a promise to boost services, and has written to council leader Ewan Aitken with his concerns. 

Mr Griffiths said, "Despite its vision statement and an objective 'to improve the ability of people with low incomes or mobility impairments to use the transport system', the actual commitment is to continue 'at current levels subject to budgetary constraints'. 

"It is clear to me that those who are most vulnerable and excluded are often those who require door-to-door service, and they will receive a worsening service under the new strategy." 
Councillor Ricky Henderson, the city's transport leader, said, "Services can always be improved, but our current door-to-door service is of a high standard."

Commenting on this situation, Lothian Centre for Integrated Living said, “Whilst acknowledging that, in the current climate, for some disabled people a door to door service is invaluable, LCIL believes that this shouldn’t distract us from the very real need to ensure that public transport services continue to develop to enable access for all disabled people.” 
----------------------------------------------------------------------------------------------
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Jobcentre to promote employment of blind people
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Employers are to be encouraged to employ visually impaired people under a new partnership between the Royal National Institute for the Blind (RNIB) and JobCentre Plus.  The national employment agency will appoint teams of advisers to raise awareness of the employment needs of blind and partially sighted people.  Three quarters of blind and partially sighted people in Scotland do not have jobs. 
	Inclusion Scotland welcomes new members, feedback, news & views.  For information & back copies see the website www.inclusionscotland.org to contribute email lizr@inclusionscotland.org or write to: 5a Sir James Clark Building, Abbey Mill Business Centre, Paisley PA1 1TJ or tel: 0141 887 7058  




Views expressed in this newsletter do not necessarily reflect those of Inclusion Scotland, who will not necessarily be bound by its contents.
