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Treatment and care levels of disabled people in hospital

The following is an open letter to Mr. Andy Kerr Minister for Health in Scotland.  It refers to a letter written by Mr. Jim Elder-Woodward, which highlighted the treatment of his wife during a recent stay in hospital.  Extracts from this letter are included in the enclosed supplement.  
We will keep you informed of the outcome of any meeting we have with Mr. Kerr.  Also, we would like to hear any accounts of disabled people’s experiences of hospital and those of their family’s efforts to make their stay more bearable.  Please email Liz at information@inclusionscotland.org or write to us (see last page of the newsletter for the office address.)
Dear Mr. Kerr,

Inclusion Scotland (IS) is a consortium of organisations of disabled people and disabled individuals.  We aim to draw attention to the physical, social, economic, cultural and attitudinal barriers that affect our everyday lives as disabled people in Scotland.  We are founded on the principles of the Social Model of Disability and Independent Living.
As Scotland’s leading organisation OF disabled people, Inclusion Scotland has been concerned for some time about the level of care and understanding shown towards disabled people when they are admitted into Scotland’s hospitals.  We are aware of high profile cases where MRSA is prevalent in our hospitals and has a detrimental affect on all patients.  We are also aware of the lack of awareness shown by staff at all levels towards disabled people in our hospitals.  We are most concerned about the treatment and care of disabled patients and their families, who themselves may be disabled.
Please see enclosed with this letter a letter from Mr James Elder-Woodward about the recent experiences of his wife Monica who was admitted into Paisley’s Royal Alexander Hospital and the treatment he himself endured whilst trying to get what was best for his wife.  
Treatment and care levels of disabled people in hospital

You will note that Mr Elder-Woodward is at pains not to personalise this horrendous episode but is highlighting the problems faced by many disabled people when they are in hospital.
We are currently putting together a dossier of other disabled people’s experiences when they have to go into hospital and this should help clarify areas of good and bad practice.
In the meantime we would welcome the opportunity to meet with you to discuss further our concerns.  We would be happy to meet you at your earliest convenience.  We look forward to receiving your early reply.
Yours sincerely
Dr Ann Wilson

Convenor

-----------------------------------------------------------------------------------------------

Design & Technology 
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Disabled people get a say on design

Putting a big button on a machine and calling it disability-friendly isn’t enough, according to a researcher who has been given £250,000 to research the neglected area of design for disabled people.

Professor Jennifer Harris, of the University of Dundee’s school of education and social work, will look at whether designers are doing enough for disabled people and how users can be more involved in the design of devices using advanced technology.

Harris, who will work with colleagues in the University’s nursing and midwifery and computer departments, says, all too often, disabled people are an afterthought in the design process.

“There is a tremendous amount of waste in terms of the amount of new equipment that is put into the homes of disabled people and simply isn’t used,” she said.  “I have seen automatic tin openers that are meant for use by disabled people but they come with the assumption that you have two working hands to operate the machine.  Problems like that are all too common.”

“Often there has been the temptation to stick a big, bright button  on a machine and assume that it can then be operated by someone who is disabled.  That isn’t enough,” she said.  The two-year project will investigate whether getting end-users involved in the design of products at an early stage can make a difference.  “Disabled people rely on these devices so it is essential that they work well and are extremely reliable.  Those are factors that can only come about through good design,” she said.  Society Herald, August ‘06.
News
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MSP seeks law change after OAP's 'nonsense' court case

Glasgow MSP, Sandra White (pictured, left) has called for changes in the law to prevent any more older people being taken to court for non-payment of housing repair bills.
The move follows Glasgow Housing Association's (GHA) decision to launch court proceedings against 86-year-old Mary McDonald (pictured, below, with her daughter), who is deaf and has osteoporosis.
Mrs McDonald, of Wilverton Road, Knightswood, Glasgow and her daughter Catherine, along with 50 supporters, were at a brief hearing at Glasgow Sheriff Court in August.  Sheriff Charles McFarlane QC said it was "most unsatisfactory" for Mrs McDonald - who had never been in a court in her life before - to have to give evidence; he referred the case to the court mediation service.
[image: image4.wmf]MSP Sandra White, who was at the hearing, has pledged to take the matter up at the Scottish Parliament.  She is also to seek a meeting with GHA's Chief Executive, Michael Lennon, in a bid to avoid a repetition of the case.
Ms White said she was anxious to see the mediation service being extended to prevent cases such as Mrs McDonald's ever reaching court.  The MSP added, “If it is the case this service is only available once the case is in court the law has to be changed.  There has to be a system to prevent the emotional trauma Mrs McDonald had to go through yesterday.

"If mediation does not work in this case we will be back at court in a few weeks and that will cost thousands of pounds.  It is a nonsense for a case which could have been resolved by people with common sense sitting round a table."
Mrs McDonald is the only person in her block of flats who has exercised a right to buy, the rest are GHA tenants.  The GHA's solicitor David Adams told the court the amount of money outstanding was £651.74 following the late payment of bills for repairs.
A GHA spokeswoman said, "We have always been keen to resolve this matter and have spent three years trying to do so. We took court action as a last resort.  Since 2003 we have sent 15 bills, 30 reminders and numerous letters asking Mrs McDonald and her daughter to come and speak with our staff.  We also made a final attempt to resolve this matter before the case was called to court, but neither of the co-owners responded to our effort. 
"GHA is happy to work with an independent mediator in the hope that this matter will now finally be resolved.  We are very sympathetic but as a registered charity are unable to subsidise an owner's share of costs, which cover maintenance works such as renewing paths, fitting close doors and clearing drains."

Access to the Built Environment
[image: image5.wmf]Access law means fewer barriers in new buildings

A new requirement for developers to include access statements with their planning applications is a "milestone" that should cut the number of inaccessible new buildings, say campaigners.
The changes, which came into force in August, mean that design and access statements have to be given along with most major applications for planning permission and listed building consent.  Developers will have to show they have "thought carefully" about how disabled people will be able to travel to and use the places they want to build. 
Andrew Shipley, of the Disability Rights Commission, said, "This is a key development because it means access has to be considered and planned right at the beginning of the process." The National Register of Access Consultants said, "This is a milestone in the consideration of access in the design and building process." From Disability Now magazine, September 06
-----------------------------------------------------------------------------------------------
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New chief for sign language interpreters

Scotland has appointed the world’s first deaf director of a professional association of sign language interpreters.  

Helga McGilp is to take on the top job at the Scottish Association of Sign Language Interpreters (SALSI).  She is currently head of the Scottish Deaf Association in Glasgow and prior to that was acting director of the national Deaf Children’s Society in Scotland.  

Discussing her appointment, McGilp said, “This is an important time for the Association because of its vision of achieving equality in access to communication for deaf and hearing people.  

“I am looking forward to working with key people and ensuring that deaf people are at the forefront of improving access and standards in British Sign Language interpreting in Scotland.”

Andrew Dewey, SALSI convenor, said, “This appointment is truly inspirational and ground-breaking for the deaf community.  As a recipient of interpreting services, Helga is fully aware of the skills and standards required by the profession.

“Her appointment, the introduction of a compulsory programme of Continuing Professional Development for registered SALSI members, and many more pending developments in the field, signify an exciting time ahead.”

IS Member’s News
New Fleet for ICOD Shopmobility
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Inverclyde Council on Disability (ICOD) Shopmobility has welcomed a new fleet of scooters to their service.  The fleet comprises of seven Stirling Diamonds (pictured, left) and three small Rascal scooters (pictured, below right), which allows the scheme to provide a greater range of equipment.  
ICOD Shopmobility asked service users to road test several types of equipment before deciding upon these [image: image8.jpg]b~ 3

(3=}



particular new vehicles.  The old equipment will be put to good use though as it is hoped to have scooters at Cornalees for the Greenock Cut, the Battery Park and further afield in Rothesay and Dunoon, where some of their service users live.  

For more information contact ICOD on telephone 01475 732 600, textphone 01475 732 600 or email shopmobility.icod@ntlbusiness.com 
-----------------------------------------------------------------------------------------------

Employment Issues
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Minister steps up call for more employment opportunities for blind people

The UK minister for Disabled People has recently made a call for greater efforts to be made to ensure that the 75% of blind Scots, who are currently unemployed, are able to return to work.

Anne McGuire (pictured, left) said employers, health professionals, and blind and partially sighted people have to work together to change the current culture that accepts the norm that blind people are unable to work.  

Speaking at the conference, in Aberdeen, for the Royal National Institute of the Blind (RNIB) and Grampian Society for the Blind, Mrs McGuire said, “The right to work is the bedrock of independence but there are still barriers that prevent disabled people from exercising that right.  Disabled people looking for work can still encounter a range of barriers – from policy design and delivery, to physical and environmental barriers, to outright discrimination.”

The Scottish Executive’s deputy health minister Lewis MacDonald also attended the Way Forward conference, which heard from key employers such as Sir Ian Wood, Chairman of the Wood Group, and Jim McColl, Chairman and Chief Executive of Clyde Blowers and Chairman of the Glasgow Welfare to Work Forum.  
Volunteering
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Wanted – Ex Children of All Abilities
The children’s panel recruitment campaign started in August.  The panel, which relies on the involvement of around 2,500 volunteers in Scotland, makes a difference to the lives of children who have been abused, neglected or who have committed an offence.  

Every year the panel recruits around 500 new members from a diverse range of backgrounds who feel that they have the commitment to train and serve as a panel member.

Ability, age, sex and ethnic background is not an issue – all that is required is that you can listen, understand and make a decision that will improve a child’s life.  Panel members are selected and trained to sit on the children’s panel in their own local authority area.  Children are referred to a Children’s Hearing because they are deemed to be at risk or have offended.  At each hearing, panel members work with the child, parents or carers and professionals to make decisions that are in the best interests of the child.

Isabel Duffy, 61, who is disabled, joined the panel in 1995 after speaking about it with a member of her ladies darts team.  She says that sometimes working on the panel can be difficult; there are hard decisions to be made but you have to make the best decision for the child.  On the bright side, however, she says, “It makes me appreciate my own family and upbringing.  All families have problems but there are some out there with problems a lot bigger than others.

“I always thought I was a good listener but my time with the panel has amplified this skill.  I have learned to listen to the way in which things have been said and what has not been said by reading body language.”

Isabel reminds someone that is considering joining the panel to ‘think about the commitment; time has to be set aside for training and preparation – not only the hearings themselves.’

Isabel says that the panel gives you that ‘feel good factor’.  “I have sat on reviews of cases I heard and I have been astounded at the positive results.  You think back to the way kids were before, the situation they were in, the pain or heartache they felt and when you see the change in them you know you are doing something worthwhile.  The panel needs a diverse range of people to make informed decisions and I believe that people in similar circumstances to me can often be empathetic to the situation the child and their family are in.”

If you think you have the ability to make a difference call 0845 601 2770 for a recruitment pack or visit the website www.childrenshearingsscotland.gov.uk for more information.  
Training
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Training for Creative Adventures for all Kids 

Giant, Scotland’s leading developers of inclusive arts for children have just launched their August 2006 – June 2007 training programme.  

Offering a selection of exciting training packages for those working with children aged 3 – 11 years, these sessions are suitable for anyone wanting to learn about providing truly accessible and inclusive creative adventures.  

You can catch their Early Bird offer if you apply before 31st October 2006! To find out more telephone: 0141 357 5000, or email info@giantproductions.org or download the programme from the Giant website: www.giantproductions.org/Training/training.htm
-----------------------------------------------------------------------------------------------

The Transport Working Group (TWG) Campaign
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The TWG is campaigning to stop people without Blue Badges parking in disabled access parking bays outside people’s houses.  They ask:  Why are parking spaces outside the homes of disabled people frequently occupied by other folks’ vehicles?
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Why do disabled people, their parents and carers have to endure nastiness, swearing, resentment, even threats of violence from usually fit people who cause them distress and fear through their thoughtless and selfish attitudes?  This kind of abuse is just not acceptable

The problem is, there is no law that can be used when ANYONE chooses to park in a disabled person’s parking space, with or without the appropriate blue badge. “It’s only a courtesy,” is the phrase used.

[image: image15.wmf]We are asking for a change in the Law that would ensure the use of these spaces is reserved for the persons designated.  We want an end to the thoughtlessness and abuse which prevents disabled people from having easier access to their homes. MSP’s and Councillors have voiced their sympathy and understanding of the difficulties but, so far, no law or by-law is in place.
For more information on the campaign, visit the website www.fair-deal.org or email: info@fair-deal.org or phone: 0141 634 4996
Entertainment 
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One Hour Before Sunrise

Theatre workshop -  the only producing theatre to employ professional disabled actors and professional non-disabled actors in all it's mainhouse productions - is proud to present its latest production ‘One hour before Sunrise’.  
Set in Palestine, the play is a compassionate and illuminating account of survival of the human spirit on a journey of sufferance, torture, injustice and ultimate courage, and follows the journey of a young man named Moneer and his experiences in prison, his crime - to be a poet.  Theatre Workshop is renowned for its unique exploration of contemporary, social and political issues - this production is no exception!

This inspiring new piece of writing, by exiled Palestinian writer and poet Ghazi Hussein, follows on from the success of his production last year, The Jasmine Road, and as Roger Cox Art Critic at the Scotsman said, ‘…this has all the makings of an utterly compelling, deeply moving piece of theatre with important things to teach us about the resilience of the human spirit’. 

The production will run in Edinburgh from Wednesday 4 October – Saturday 14 October at 7.30pm.  Signed performance Tuesday 10th October 7.30. Ticket prices at both venues:  £10 and £6 (concessions) escorts go free.  Theatre Workshop is keen for as many groups to see this production as possible therefore they are offering a special discount.  Groups of 8+ will get tickets for £5 each!  
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In Glasgow, it runs from Thursday 19 October – Saturday 21 October at 7.30pm, Gilmorehill G12, 9 University Avenue, Glasgow G12 8QQ.   Signed performance Saturday 21st October 7.30pm  Box Office 0141 330 5522.  To make your group bookings, please telephone, Kirsty Tough on 0131 226 4366 or by email at ktough @twe.org.uk.  Text phone 0131 220 0234 Theatre Workshop, 34 Hamilton Place, Edinburgh EH3 5AX
Dates for your diary 
Ability Fest AGM, 17th November in the Adelphi Centre, Glasgow from13.30 - 15.30 for more information email information@abilityfest.org.uk
Inclusion Scotland AGM & Conference, 24th & 25th November, Tulip Inn, Glasgow to book your place, telephone 0141 887 7058
	Inclusion Scotland welcomes new members, feedback, news & views.  For information & back copies see the website www.inclusionscotland.org to contribute email information@inclusionscotland.org for membership information email: admin@inclusionscotland.org or write to: 5a Sir James Clark Building, Abbey Mill Business Centre, Paisley PA1 1TJ or tel: 0141 887 7058  Views expressed in this newsletter do not necessarily reflect those of Inclusion Scotland, who will not necessarily be bound by its contents.



