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Inclusion Scotland Roadshows
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Inclusion Scotland is delighted to announce that over the coming months we will be holding various roadshows in a town near you!

We want you to come along, listen and take part in a number of debates.  Issues to be discussed will include:
· Accessible Housing

· Accessible Transport

· Independent Living

· Education & Lifelong Learning

· The Disabled Persons Parking (Scotland) Bill

With a new Government in power now is an ideal time for disabled people to be coming together to let them know what’s needed to make Scotland a truly inclusive society.  The new Government has announced a Housing Supply Task Force but will it involve disabled people in ensuring that all the new houses are not only affordable but accessible?  These are the sort of questions the roadshows will be addressing and only YOU can provide the answers.
We are currently putting together the programme for these events and it will be available within the next few weeks.  We hope to see you all there!
Inclusion Scotland article
Bonded to Poverty by Inclusion Scotland DirectorJim Elder-Woodward (pictured)
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2007 is the bicentenary of the abolition of the slave trade. 
There have been several commemoration events to note the
occasion, and many politicians and others up and down the 
country have been decrying the disgraceful system.

However, for many disabled people, using the current social care system, there seems to be many similarities between their experiences, today, and those of the slaves in the 17th and 18th Century.   And those many are now wondering when such politicians, and ne’er-do-wells, will commemorate the demise of their present day bondage.   

[image: image7.jpg]


Practices and customs of the slave trade and the current social care system do seem to have their similarities. In the main, both are seen as repressive regimes, which create ‘vulnerable’ people, and keep them bonded not just to those in power over them and the system they were in, but bonded to poverty itself.  Both deny dignity, individual freedom and opportunity for self-improvement: both unavoidably control lifestyles and personal support systems: and both inevitably create and maintain dependency and disempowerment.

With the advent of modern social policy, though, more and more people are moving from institutional (medical) care to community based (social) care.  Today, this slow lava flow of modern social care policy development relentlessly writhes forward.  In its path, abrasions occur as it rubs and burns against the existing, cold, hard rock of ‘institutional’ provision and culture. 

Unfortunately, such institutional resistance is proving to be more resilient to the flow of lava than had been anticipated.  It is this type of provision, which many disabled ‘activists’ deem to be more akin to the slave trade.  

‘Self-directed’, independent living systems of support are proving to be more empowering and better value.  They have, nonetheless, created yet another contortion in the lava flow, which further heightens the tensions within today’s social care.

With this money, minus the community care charge, a disabled person may engage a home care agency, or employ a “Personal Assistant’ (helper), to carry out personal tasks, or social activities, which they could not accomplish by themselves.  This direct transaction between the provider and customer means that the duties which are to be performed can be done in a much more flexible and individualised manner.  

In this way, the gap between ‘health care’, ‘home care’, ‘personal care’ and ‘social support’ has been narrowed.   Even within mainstream institutional provision, where traditionally such care was provided by different professionals, even different agencies, the roles of ‘health care’ and ‘social care’ have become blurred.  

Yet ‘health care’ is free at the point of delivery, but ‘social care’ isn’t.  How can this be fair?  To begin with, the question must be asked: what is ‘health care’ and what is ‘social care’? 
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There are many tasks ‘Personal Assistants’, or support workers, and even some home care agency workers, as well as nurses, are asked to perform.  These include: limb and chest physiotherapy; tube feeding into the stomach; changing urinary drainage systems; stoma care; tracheotomy care: preventing pressure sores; washing; and maintaining basic levels of hygiene.  Yet, if a nurse does them in a hospital they are free; but if a paid carer does them in the community, they could cost over 75% of a disabled person’s income.

There is even a question over the effectiveness of community care charging, itself.  On average, 25 – 40% of revenue raised by charging is swallowed up in administrative costs.  There is no evidence, either, that charging improves the quality or expansion of services; it is merely a tool to restrict service provision.  As one young disabled woman said to a recent researcher: 

 

".... when people hear about charging, they genuinely think 'that's ridiculous'.  Even social workers have responded in disbelief when I tell them, out of my  wages, I pay more in charges than I get to keep."
Research has also shown that there is up to 40% wastage within local social care budgets, through bulk contracts, over bureaucratisation, over assessment and inappropriate residential care.  This is real money: money presently inappropriately spent: money, available today, which could go towards offsetting charges.

But why is all this so important to Britain plc?  Not only is it ethically correct to empower disabled people (young or old) to manage their own affairs – including their own support systems – but there is a strong economic argument for developing a social support system, which treats and respects the recipient as a ‘citizen’ of society rather than a ‘commodity’ of care.  

There is a crisis in social care in Britain today.  Public social care in Britain relies on 1 million unpaid family carers to support young and older disabled people in the community. The vast majority live in poverty and ill health – many are disabled themselves.  

Over 100,000 children under 16 years provide more than 50 hrs of care a week. That’s greater than the Working Time Directive stipulates for a paid adult worker. Not only that, but 1,304 five to seven year olds provide 20 or more hours per week of care.  That’s not just picking up a book for Granny, but real personal care activities, including help to the toilet.  

Most family adult carers could be actively working in the labour market contributing to Britain plc in taxes, skills and talents, if those they cared for could be supported to lead a more independent lifestyle – including being employed themselves.  

Instead, these informal carers are propping up a mean and oppressive Dickensian social care system, dedicated to giving the least help to the most needy.  In so doing, most are condemning themselves, and those they care for, to a life of poverty and confinement.  

Many senior managers and politicians in local government give the plaintive counter argument, “But free care will mean putting up taxes; and people won’t like that!”

However, in a recent Ipsos-MORI poll of the general public for the Disability Rights Commission, the Equal Opportunities Commission and Carers UK:

· 90% wanted support to enable people to stay at home

· 83% wanted support to enable people to visit friends and socialise

· 78% wanted services to enable participation in the community; and

· 66% would be prepared to pay for such services – through taxation; so long as that taxation was ‘hypothecated’ (ring-fenced)

All of this … empowering disabled people to make choices and take control of their own lives; living where they want, with whom they want; and having the support, free at the point of delivery, to participate in the economic and cultural life of the community.   All of this is all part of what disabled people have been shouting for, for the past 50 years. They call it – INDEPENDENT LIVING.

When disabled people, old and young, have the right to services, free at the point of delivery, which promote and sustain independent living; when that day comes, let us all hope future generations will not only commemorate the abolition of the social care trade, but celebrate the fact that society finally accepts the responsibility for the full costs of supporting the full needs of all, including those, young or old, who are disabled, because it respects and values the contribution they make as equal citizens to its life.

Inclusion Scotland Staff Profile
This month we are introducing you to Inclusion Scotland’s Project Manager, Bill Campbell.

[image: image9.jpg]


Bill is 58 years old and married with two daughters.  He worked for more than 20 years in engineering.  However, as his sight and hearing deteriorated, it was clear, after a long spell of unemployment and endless training courses, that he could no longer find work in this industry. 

Bill then went to college and Glasgow University where he graduated with a degree in Social Policy.

He got involved in the disabled peoples’ movement in the early 90’s at local and regional level.  He then represented Scotland at the British Council of Disabled People (BCODP) and subsequently represented BCODP at the UK Disability Forum For Europe and, in turn, represented the UK at the European Disability Forum. 

Bill was a founder member of Inclusion Scotland and became the Project Manager in 2002.  

He likes to travel, which is just as well given the amount he does and spending time with family and friends.

Bill’s Favourites

Films
Various comedies and musicals
TV


Coronation Street, sports programmes and current affairs programmes 
Music
Country, easy listening and good old Rock’n’Roll. 

Song

‘The Other Side of Me by Neil Sedaka.

Food
Good plain fair like mince and tatties and Hot-Pot.
Thanks for that Bill! 

Scottish News & Events 
Margaret Blackwood Housing Association tackles fuel poverty
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Sustainability and reducing fuel poverty are priorities for Margaret Blackwood Housing Association. Recent research undertaken for the Association by Changeworks identified that their tenants, three quarters of whom are disabled people, are significantly more likely to be in fuel poverty than the average Scot. 
“Disability and sustainability are inextricably linked as disabled people are more likely to be in fuel poverty,” said Sheena Stone, Marketing and Commercial Development Manager for Margaret Blackwood (pictured). 
 “Disabled people are more likely to be out of the jobs market and, consequently, are at home for longer, using more heating and lighting. They are more likely to be less active, be more prone to illness or have restricted circulation and therefore need higher temperatures to keep warm.
 “With the external environment not being fully accessible to them, disabled people are likely to go out less. They also use electrically powered equipment to support their independence, ranging from electric wheelchairs and stair lifts to door and window openers, and track-and-hoist systems. The Association has developed a programme to help our tenants out of fuel poverty.”
Sheena added, “For example, every day last week, National Energy Saving Week, we encouraged every member of staff to commit to energy saving actions helping both themselves and tenants to save energy and money, at work and at home.“This promotion of National Energy Saving Week to everyone in the Association is a major exercise to teach them what can be done to reduce energy so that they can pass their knowledge onto tenants. 
“By the end of the week, our members of staff had personally committed to over fifty different actions including giving up the family car and joining the Edinburgh Car Club, to working to replace 88 light bulbs at home with energy efficient ones.
“This staff training is just part of a programme which includes a new Design Guide focused on the topic; building new, environmentally friendly low energy housing; providing energy advice to tenants; and supplying cheaper-to-run heating systems and upgraded insulation levels in existing properties.”
For more information on Margaret Blackwood Housing Association visit their website - http://www.mbha.org.uk/
Scottish News & Events
Strathclyde Partnership for Transport Disability Equality Action Plan Consultation Event
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On 8 October 2007 Inclusion Scotland held an event on Strathclyde Partnership for Transport’s Disability Equality Scheme.  
At that meeting it was agreed to hold a further consultation event to consider the proposed Action plan for the scheme.  
We invite you to attend this event, which will be held on Friday 23rd November 2007 at 1 pm in the premises of Inclusion Scotland, 5A Sir James Clark Building, Abbey Mill Business Centre, Seedhill, Paisley, PA1 1TJ, commencing at 1 pm.

If you would like to attend the meeting please contact Douglas at access@inclusionscotland.org  or phone 0141 887 7165.  Spaces will be limited, so book early to avoid disappointment.  Priority will be given to those who expressed an interest/attended the 8 October event.  Copies of the proposed action plan will be forwarded to you on receipt from SPT.

-------------------------------------------------------------------------------------------------------------------
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The Scottish Government expects to publish its consultation within the next few weeks on policy proposals for the secondary legislation required to implement the vetting and barring scheme, introduced through the Protection of Vulnerable Groups (Scotland) Act 2007 (PVG Act). 
A series of consultation events aim to explore: 

· What should fall within the scope of regulated work?
·  How should we define a protected adult? 
· How we should we go about getting the regulated workforce registered in the scheme? 
Consultation events: 

· 16 November, Murrayfield Stadium Conference Centre, Edinburgh 

· 20 November, Albert Halls, Stirling 

· 28 November, Ramada Jarvis, Inverness

· 29 November, Hilton Treetops, Aberdeen 

· 06 December, Hilton, Dundee

· 13 December, Hilton, Glasgow 

Each event will run from 9.30am until 3.30pm and lunch will be provided.  For more information visit www.protectingvulnerablegroups.com 
Scottish News & Events 
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Ability Fest Annual General Meeting

Friday 23 November, The Adelphi Centre, 12 Commercial Rd Glasgow G5 0PQ, 1.15 pm - 3.30 pm. 

We have arranged an interesting afternoon of presentations and workshops on community engagement and equalities - topics very relevant to disabled people and to practitioners.  This will be an excellent opportunity to get your views heard and to ensure that disability issues achieve as high a profile as possible in the equalities agenda. 
You can download the programme at http://www.abilityfest.org.uk  If you have any problems in downloading please email at jean@jarcs.co.uk and I will send you a copy. At the business meeting we will be able to update you on our current funding position and seek your views on how you would like to see Ability Fest develop. If you are interested in joining the committee please contact me at 0141 6491521 or e-mail jean@jarcs.co.uk
-------------------------------------------------------------------------------------------------------------------

Changing Faces Survey 
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Changing Faces is calling on you to take part in the biggest survey that has ever been undertaken in the UK so we can find out what it is really like for people with disfigurements at work. 


Your views will give the charity the evidence it needs to make employers and policy makers in the government aware of the way that employees with disfigurements are treated. 
We want to ensure that equal opportunities are truly available to the individual who has a disfigurement in the workplace – from the job interview for that customer-facing role to getting a promotion – no employer should consider that a person with a disfigurement is not ‘up to the job’. 

We are keen to ensure that the experiences and concerns of people in Scotland are represented in this survey 

If you would like to take part in the survey, the form is also available on our website at www.changingfaces.org.uk. If you have any questions about it, please contact Gareth Jenkins, Changing Faces Scottish Officer, on 0845 4500 640 or at scotland@changingfaces.org.uk. 
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Training

Helpline Skills Training in Glasgow
The Telephone Helplines Association has the following courses coming up:

21 Nov - Level 1: Helpline Skills - learn to apply active listening skills when supporting clients on the telephone, and how to structure a call effectively

22 Nov - Level 2: Developing Skills - learn to work with some of the more challenging situations on helplines - for example, repeat callers, callers who are very distressed or angry

23 Nov - Level 3: Providing Emotional Support - advanced helpline skills including recognising your own helping style, when and how to seek support, dealing with risk situations (e.g. suicidal callers). 

All courses last for one day and costs start at £90+VAT per person per day.  The venue is accessible and course materials are available in alternative formats on request. 

For more information about any of the above courses, contact Deirdre Rusling on 0141 553 5532. To book, visit our website - http://www.helplines.org.uk/traininghome.htm where you can read more about each course, view our training diary, and book online. Alternatively, you can email training@helplines.org.uk or phone us on 0845 120 3767.
------------------------------------------------------------------------------------------------------------------- 
[image: image16.wmf]Cochlear Implant Training & Information Day 
Aberdeen and North East Deaf Society are running a Cochlear

Implant Training & Information Day in partnership with the National 

Deaf Children’s Society on Thursday 6th December 2007 

10.30 am – 3.30pm.

The day is open to families (including extended family) and professionals.  We hope to cover the following main areas:-

· General Introduction

· Making the decision to Implant

· Language Development

· Equipment
There is no cost for families attending the day. Professionals will be charged £30.

For more information, or to book a place, telephone 01224‑494566.  
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Training

Scottish Mental Health First Aid Training

An opportunity for Deaf BSL users to become SMHFA instructors to deliver this national course to other Deaf people in BSL during December 2007 and January 2008, at Deaf Connections
Deaf Connections has been working with Health Scotland to develop an accessible BSL version of the Scottish Mental Health First Aid course.  For this to be rolled across Scotland they need to train a group of Deaf people whose first language is BSL. 

For more information about the training or for a full set of criteria, contact Elaine Welch Community Health Service Manager at Deaf Connections by e-mailing Elaine@deafconnections.co.uk or Text/phone 0141 420 2815.  Alternatively, visit: www.healthscotland.org.uk/smhfa/ or www.deafconnections.co.uk
------------------------------------------------------------------------------------------------------------------- 

Voluntary Action Health & Wellbeing Information Literacy Skills Workshop 

[image: image18.wmf]
Thursday 13th December (10.00-12:30) @ Voluntary Action’s undercover, Barrhead, East Renfrewshire 

We live in a time where information is more abundant than ever before and we absorb it constantly through a variety of media, and although it’s available ‘on tap’ via the Internet, it is easy to get lost within the information explosion that characterises our communities.

Information Literacy is a skills set that helps us to understand the world around us, and enhances our lives in countless ways.  To explore this skills set, Voluntary Action and NHS Education for Scotland will be hosting an information workshop on the importance of Information Literacy Skills within the field of Health & Wellbeing.

Participants will have the opportunity to engage in interactive discussions to explore how to identify information need; how to source and search for information; how to evaluate information sources for relevance and authority; how to combine new information with existing understanding; and how to share information and to apply it into our everyday practice.

To book your place contact Shayne Gerber (Information and Resource Worker) via e-mail - shayna.gerber@voluntaryaction-er.org.uk or call 0141 876 9555.
The course is FREE.
UK News 
Government Backs Online Citizen Revolution

People and Participation.net, a new radical resource to help people across the country influence Government decision-making, was launched by Involve today.  People and Participation.net features:
· An interactive tool which helps those seeking to engage with the public to select participatory methods based on their specific circumstances
· A comprehensive methods database, covering over 30 traditional and innovative approaches to public participation from around the world
· A selection of case studies, showcasing good practice and allowing site users to post their own success stories to inspire others.
· A section for site users to post their questions about participation. Involve staff will respond to these questions and thereby create an ever growing knowledge bank of answers to common queries.  
· News and events information from the UK and beyond.
· A comprehensive library of written and web-based resources from around the world to help site users make sense of public participation
The interactive website was built by citizen empowerment group Involve and e-democracy pioneers Headshift. It is funded by the Department of Communities and Local Government, the Ministry of Justice and the Sustainable Development Commission.

Henry Tam, Deputy Director, Community Empowerment Division, Department for Communities and Local Government said: “We are delighted to support PeopleandParticipation.net. Developing democratic practice isn't always easy and this resource can provide effective support to those people involved in the vital task of empowering citizens.”


Involve’s director Richard Wilson said: ‘We are continually getting calls about amazing projects from across the country where citizens are working with government in new and imaginative ways that lead to impressive results. PeopleandParticipation.net has been designed to provide a platform to showcase all these new citizen empowerment initiatives across the UK. To demonstrate that change not only is possible, but is happening right now!”

For further details see http://www.peopleandparticipation.net  and http://www.involve.org.uk/

Well done from Inclusion Scotland
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Inclusion Scotland recently attended the AGM and Conference 

of both The Poverty Alliance and Glasgow Council for the 

Voluntary Sector (GCVS). 

We would like to congratulate both organisations on their excellent conferences and the work they do throughout the year.  Well done folks! 
-------------------------------------------------------------------------------------------------------------------
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