Post Office Closures
Post Office Ltd. – part of the Royal Mail Group – is planning to close 44 post offices in Greater Glasgow (27), Central Scotland (10) and Argyll & Bute (7).
The closing date of the consultation on the Greater Glasgow, Central and Argyll & Bute closures is 3rd December.  So please do not delay in letting the Post Office know if you will have reduced access as a result.
A full list of closures can be found here –http://www.postoffice.co.uk/portal/po/content1?catId=57600693&mediaId=57600697
These closures are part of a programme of 2,500 post office closures across the UK and more will follow in other parts of Scotland next year.
According to research by Citizens Advice Scotland pensioners, disabled people and those on low incomes will be worst hit by post office closures. 
The National Consumer Council echoed these findings saying that the impact of closures was felt particularly badly in estates on the outskirts of towns, because there was already a dearth of basic services such as banks and supermarkets.  

Older and disabled people are more likely to be poor and live in social housing (i.e. “council” estates).
 People in deprived areas are also less likely to own or have access to a car – so they are much more reliant on services being provided locally. 
CAS found that post offices are often the only remaining lifeline in many rural and deprived urban areas.  More than 90% of respondents said they would be personally affected if their local post office were to close.  
People living in deprived areas are less likely to have bank accounts and those are also the areas where bank branches have been closed so in these areas the post office is usually the only bank service available. 
The Disabled Workers Co-operative Forum believes that post office closures will have a profound impact on self-employed disabled people who rely on their local post office for a range of services.
Half of those aged over 65 visit their local post office several times a week.  Not only to obtain pensions & post letters but to do their banking, pay their bills and buy groceries.
85% of the CAB respondents could reach their local post office within ten minutes – but 63% of Scottish respondents said that it would take them up to 30 minutes to travel to another branch if it closed while 36% said it would take even longer. 

The Post Office is expecting some of its customers in urban locations to travel 1 – 2 miles to their new branch.  
But walking such distances is only an option for the non-disabled.  Only 7% of Scottish respondents said they would be able to continue to walk to the post office if their local branch closed. 
How will many older and disabled people, who do not have access to cars, be able to access post office services? In many areas bus companies do not run accessible services, meaning taxis will have to be used. 
No surprise then that CAS found that 59% of Scots said that if their local branch closed it would cost them more to travel to another. 
Scotland seems set to suffer most from the proposed closures. 
 “Closing post offices may save money, but a high price will be paid by already disadvantaged individuals and communities” – Kaliani Lyle, Chief Executive of CAS. 

	
	


Disabled people must let the Post Office and local MPs (the Post Office is a matter reserved to the Westminster Parliament) know that closures and franchising which results in poorer less accessible services for disabled people is unacceptable.
You can find out who your local MP is and e-mail him/her through this website –

http://www.theyworkforyou.com/
You can contact the Post Office about the closures at these addresses –
Freepost Address:        Sally Buchanan

(No stamp required)
Network Development Manager

C/o National Consultation Team

FREEPOST CONSULTATION TEAM

Email:                            consultation@postoffice.co.uk
