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Newsletter and Inclusion Scotland Survey
As an Inclusion Scotland member and supporter it is important that we hear your views on our monthly newsletter and services in general.  It would be most helpful if you could take a few moments to complete this survey.  This will help us measure the effectiveness of the newsletter and other services and will guide us in the future.  
If you have difficulty completing it or require the form in another format, please contact the Inclusion Scotland office on 0141 887 7058 where someone will be able to assist you
This survey is also available on Inclusion Scotland’s website – www.inclusionscotland.org/reports.asp to download.
Newsletter

How would you rate the following sections of the newsletter?  
10 = Excellent




1= Very Poor
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· Events and Training

· Consultations

· Jobs & Volunteering
· Accessibility

· Layout
Do you have any comments/suggestions on how we can improve our newsletter: ___________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________
How do you find the length of the newsletter – usually 8-12 pages?

· Too Long



· Too Short

· Good Length 

Comments: _________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

E-mail Updates 

Are you signed up to our weekly e-mail update?


Yes

 No
If yes, do you have any comments/suggestions on how we can improve our weekly e-mail update: _________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________
If you would like to be signed up to the e-mail update please provide your e-mail address: _____________________________________________

Website

How often do you visit Inclusion Scotland’s website?

Daily

Weekly

Monthly

Yearly

Never 

How would you rate the following sections of the website?

10 = Excellent




1= Very Poor
· News

· Newsletters

· Links

· Online Directory

· Events Diary

· Reports and Documents 

· Accessibility

· Layout
Do you have any comments/suggestions on how we can improve our website: ___________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________
Contact 100

Are you a member of our Contact 100 project?

Yes


No

How would you rate the Contact 100 project?

Excellent

Good

Poor

Very Poor

If you would like to join Contact 100 contact Bill Scott (Policy Officer) on 0131 555 6887 or e-mail policy@inclusionscotland.org

Do you have any comments/suggestions on how we can improve our Contact 100 project: ___________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

Do you have any other comments on Inclusion Scotland in general?

___________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

Please return your forms to Donna McSwiggan (Information Officer) in the stamped address envelope provided.

THANK YOU FOR TAKING THE TIME TO COMPLETE THIS EVALUATION
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