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Dr Ann Wilson, Convener, Inclusion Scotland (above) opened the Policy Forum.  She reminded everyone to respect one another’s opinions and went on to give her presentation about Inclusion Scotland. The message behind the presentation is “solidarity is strength” and posed the question where Inclusion Scotland should go from here.  
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Sarah Smith (above) from the Scottish Accessible Information Forum (SAIF) then gave her presentation, which centred on the importance of sharing accessible information and networking between Inclusion Scotland, SAIF and other organisations.  
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Following Sarah’s presentation Donald Anderson (ABOVE) from the Centre for Independent Living in Glasgow (CILIG) spoke about the Disability Discrimination Act Part III and whether or not Businesses and service providers were ready for it implementation in October 2004.  His conclusion was that, in the main they are not.

David Froggatt from Buro Happold then spoke about the survey he is conducting on behalf of the Scottish Executive into building evacuation procedures for disabled people.  

Discussion:

Q.
Will October 1st 2004 be “apocalypse now” for businesses and service providers?”

A:
Buildings should be accessible from then but if they are not, it’s up to the individual to complain if they are not.  There will undoubtedly be issues. The Disability Rights Commission doesn’t know what’s going to happen.  There are some buildings – for instance listed buildings on Hope Street in Glasgow – which will never be accessible.  Lots of places where it’s not possible and there are plenty of arguments for not doing it i.e. the buildings are listed etc. 

Further Comments: 

· In the USA there are very heavy lawsuits brought against modern buildings where access is denied. This results in a less restrictive environment.  But how much is the government in the UK going to fall back on the ‘reasonable access’ argument? The attitudes are very negative and what help are disabled people going to get from the government?

· The worst offenders are often the government bodies themselves!  

· It will take work by disabled people to make these things change.  One suggestion is to take your business elsewhere or boycott companies which will hurt them where it counts – financially.

· Legal aid is not available to bring lawsuits so money would have to come from the pockets of disabled people themselves so as individuals we are weak.  But Inclusion Scotland could maintain a database of complaints against companies as a resource to engender change?

· Burden of proof would still be on the individual bringing the action and any court actions that are won are not counted as case law.”

· If a case against a DDA contravention involves another law, then the other law takes precedence.
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Bill Campbell opened the afternoon plenary session by talking about the funding of Inclusion Scotland.  The importance of sustainable funding from the Scottish Executive was stressed and Bill indicated that the SE are willing to look at extending three year funding to Inclusion Scotland so that it can continue to be a voice of disabled people. He posed the question, “what does Inclusion Scotland do for disabled people?”   He quoted President Kennedy who said “It is not what America can do for you, but what you can do for America”.  His point being that Inclusion Scotland was not set up to ape the classic charities who claim to speak for disabled people without actually consulting with, or involving them.  Inclusion Scotland is all about disabled people representing themselves through information and knowledge sharing.  It is a vehicle for disabled people to do things for themselves.  

Plenary Session
Bill opposite opened the forum to debate by asking the question: 

What are the issues affecting disabled people today? 
There was general debate on the floor on the following issues:

Transport: 

· Why is it that disabled people have to pay extra premiums to go on holiday?

· I am passionate about travel and have investigated this issue.  According to the Association of British Travel Agents (ABTA) they believe there is more of a risk of injury when disabled people travel.  I don’t see this, as most disabled people tend to be more careful than your average 18 – 30 year old going to Ibiza who falls in the swimming pool drunk!  Disabled people don’t tend to take risks but the travel industry doesn’t take this into account.  Travel agents try to charge extra for travelling further a field – we should challenge the industry.  However, there is a hope that the increase in competition for travel agents might have a knock on effect and things may change.

· Sheila McGhee spoke about DAG (Disability Awareness Group) and the accessible, affordable transport project in Clackmannanshire.  The council worked with DAG to get a grant to finance ROAD – (Road Operators Awareness of Disability) which aims to educate transport officers on how disabled people should be accommodated.  The final session was recently held in which they launched the video they have made to show people what disabled people want from transport.  

· David Froggart works for Margaret Hickish of Happold and who is a wheelchair user. He has discovered certain things about public transport. For instance, the positive impact they have made travelling on trains.  He advocated travelling on public transport to change the attitude of staff.  However, he said that it always takes a long time to get assistance at the platforms.  

· The new Virgin Voyager trains are poorly designed for wheelchair access.

· Ann Wilson spoke about how aware and polite railway staff tend to be but how air travel is not so good.  She said if you require assistance at an airport, staff members tend to ‘place’ you somewhere ‘like a parcel’ and leave you on your own without checking if you are comfortable.  She said the treatment was inferior to ordinary travellers.  
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· On short haul flights i.e. London to Glasgow there are often difficulties, for instance lack of legroom.  

· Airlines were also bad for using very cheap wheelchairs.  

· There was a caution that if you are a wheelchair user and take your chair on a flight, be very careful – don’t let the airline check in your chair as they are prone to losing it.

Training and Employment:

· There is a problem in North Lanarkshire where training isn’t available to people who don’t live in certain areas of the county – a sort of inclusion lottery.  The GMB learning representative is offering training in South Lanarkshire but none for North Lanarkshire as a result of boundary changes.  Surely they should be able to provide training for both areas?

· Bill Campbell suggested that Inclusion Scotland take this up, as this seems to be a boundary issue.  But does the Scottish Union for Supported Employment (SUSE) have any opinions on this issue?

· SUSE is setting up its own company in Clackmannanshire to provide paid employment for disabled people with learning difficulties but at the moment they are having a great deal of difficulty in finding non disabled people as catering supervisors partly because they have a restricted hourly rate and number of hours – only 25 a week.  People don’t seem to want the job, as it is not profitable enough.  

· North and South Lanarkshire councils did not support the forum so the SUSE network doesn’t service that area now.  There are still some very good projects there but only one or two.

Housing and Inclusion: 

Liz McKenna, Margaret Blackwood Housing Association spoke on the issue of inclusion in reverse.  She said some of the Association’s sites are in the process of remodelling and as a result the organisation has carried out a tenant survey to find out what it is that the tenants want from the new homes.  However, to get funding, MBHA has to comply with local housing strategies which say that the new site must be mixed with housing provision for non disabled people as well as disabled people.  But the residents have said that they don’t want non-disabled people to move into the schemes but instead keep them completely for disabled people.  

· A recent article had stated that this is effectively discrimination against non-disabled people by people who want exclusive housing schemes for disabled people. 

· Jim Elder Woodward said, in his previous life as a social work manager his job was to close down homes for disabled people and encourage independent living.  At that time he came up against large amounts of hostility and anger to these plans, largely because the people involved knew no different.  However, by introducing the ideals of independent living and 24-hour support, people began to see the real benefits of moving out of residential care.  So you should talk to people and explain the advantages of living in a mixed community – a more inclusive environment.  Explain the benefits of living in an inclusive society, as it is often fear of the unknown that creates these concerns.  Disabled and non-disabled people can learn to live together.   

· I personally would hate to live in an exclusively blind housing association.  Non-disabled people can be a source of help living in a mixed environment.

· It is an independent housing scheme but they say some housing has to be mixed and the current tenants are worried that non-disabled people who will take over will invade their association.

· I have a friend who lives in a MBHA home and she uses a wheelchair and wants a wheel chair accessible house but can’t get one.

· Millie from the Whins Resource Centre said; “I’ve been in a Margaret Blackwood house for 15 years and have been trying to get a wheelchair accessible house.  I have been applying for all the accessible houses but I’m not getting anywhere can Liz  McKenna help?”

Direct Payments:

· In Glasgow there is experience of long delays with the payment of direct payments and how can the waiting period be handled.

· Syma Ali from Ethnic Enable said that her organisation has been experiencing the same problem with big delays for services like community care assistants and she has been told that the reasons are things like a reshuffle in social services and under staffing problems which means that direct payments won’t be available until next year.  Ethnic Enable is trying to get to the bottom of the problem.  Glasgow City Council say it depends on how much money they have pending the new financial year.

· How can we push this forward?

· Jim Elder Woodward said; “This is my area of work and the delay in Direct Payments is affecting the entire country.  The Independent living movement has been fighting for direct payments since the 1960s but it wasn’t adopted until 1995 when Local Authorities were encouraged to provide DPs but not forced until 2000.  Glasgow has a particularly high demand for them.  Inclusion Scotland ought to join the campaign for the right to independent living, against community charging along with the Disability Rights Commission (DRC) and the British Council of Disabled People (BCDOP).  

· Bill Campbell said during the Kirkwall trip the subject of DPs was raised and he was told that Orkney Council was in favour of the scheme but said that the people applying for the payments were drawing money away from other services and budgets and that they can’t pay all payments and still keep services open and available for people who don’t want or don’t qualify for direct payments.

· They need to look at how much money can be moved from traditional day care, like day care centres and home helps, to DPs; look at existing budgets and additional money from institutional care.  

Sport:  

· Denis Canavan MSP and spokesperson for sport and leisure said in the Falkirk Herald that he is concerned that Scottish sport is in decline.  If this is the case, is Scotland’s involvement in the Parallel Olympics also in trouble?  And how can we encourage people to sponsor the parallel Olympics and similar events?

· Jack McConnell has announced today that he is injecting £30 million to youth football and Inclusion Scotland may try and make a link to bring forward sponsorship for disabled sporting projects.  

Bill Campbell closed the plenary session by saying he hoped everyone had enjoyed the day and that we all had had a chance to have an input in the forum.  Obviously all the issues can’t be covered but Inclusion Scotland intends to hold more forums throughout the year across the country.  
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Jim Elder Woodward above then summed up the day agreeing that it was very productive.  He asked the question ‘where does Inclusion Scotland go from here?’ Saying that the forum had given the organisation some very good ideas of where to go next.  

Dr Ann Wilson thanked everyone for attending and hoped they all got something positive from the event.  She hoped that people will spread the word about Inclusion Scotland and looked forward to working in partnership with other organisations in the future.

Full reports of the morning presentations can be obtained from Inclusion Scotland on request.
Inclusion Scotland is an innovative consortium of disability-led organisations and individual disabled people.  Through a process of structured development we aim to draw attention to the physical, social, economic, cultural and attitudinal barriers that affect our everyday lives as disabled people in Scotland.  We aim to encourage a wide understanding of those issues throughout mainstream thought in Scotland. In short, we want to reverse the current social exclusion experienced by disabled people through civil dialogue, partnerships, capacity building, education, persuasion, training and advocacy. 

For more information contact Bill Campbell at; 

Inclusion Scotland

Studio 53

Abbey Mill Business Centre

Seedhill

Paisley  PA1 1TJ

Tel 0141 887 7058

Fax 0141 848 7551

Email

info@inclusionscotland.org
or visit our Web Site

www.inclusionscotland.org
